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Financial Literacy :The need of
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and Prof. Kamble
P.A.
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International
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Soft Skills: Need of future workplace
Madhuri Madhukar Bhor
Dilip Walse Patil Arts, Commerce & Science College,

Nimgaon Sawa, Tal- Junnar, Dist- Pune. 410504

Abstract

Soft skills are more difficult to teach than hard skills, which are characteristics that can be
precisely identified, quantified, and taught in order to succeed in a career. To get a job, you.need
hard talents, but to advance in your career, you need soft skills. The most important traits for a
successful career are soft skills. Strong communication skills and soft skills like empathy,
emotional intelligence, kindness, mindfulness, adaptability, mtegrity, optimism, and self-motivation
have emerged as critical success determinants. Soft talents, which cannot yet be copied by robots,
have become more crucial as more and more work functions are mechanised. By 2030, it is

predicted that employment requiring a high level of soft skills would make up two-thirds of all

jobs.

Key Words: Sofi skill, Intelligence, Ethics, Adaptable, Team, Communication.

Introduction

People skills, social skills, communication skills, emotional intelligence, and personality
attributes that make it simple to get along and work peacefully with others are together known as
"soft skills." Soft skills arc more difficult to tcach than hard skills, which are characteristics that can
be precisely identified, quantified, and taught in order to succeed in a career. You can learn cutting-
edge strategies and tactics that provide quantifiable results with hard skills. Soft skills, which
include things like adaptability, empathy, and small chat, are less precise than hard talents but
nevertheless have a significant impact.

To get a job, you need hard talents, but to advance in your career, you need soft skills. The
most important traits for a successful career are soft skills. When screening potential employees
and freelancers, one needs to ask if there are charities or causes they care about. This gives insight
into whether they care enough about others to take action.

34
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Ethical Responsibility ESeli
The most crucial quality 10 consider whilc hiring is integrity. Everyone agrees that this

personality quality is essential for long-term success. It has been discovered that the most

successful workers and contractors are those who uphold moral standards, accept responsibility for

their accomplishments and failures, display humility,
r work, especially in the event of failure. One may trust

respect for other people's time, give credit ©

where credit is due, and fully own thei
meone when they admit a mistake they've made and explain how they plan to correct it. Integrity
s simple to take short cuts and achieve

SO
is even more important in the fast-paced world of today. It

quick results, but it's more difficult to do things correctly and position yourself for long-term

success, accountability when something goes wrong.
Adaptability:

One needs to be adaptable, open-minded, and able to switch gears and take on various$
responsibilities as needed, as well as manage ambiguity and look for the bright side when things £

wrong. Workers can bring and implement new ideas because to their agility and flexibility, whicll

go hand in hand with adaptation.
The question "What is the most difficult circumstance you have managed, and what was th¢

outcome?" is one that prospective employees and independent contractors should be on the lookou(Z

for. People who have mixed working part-time while in college or graduate school, or taken 0'_

various tasks and responsibilities, can develop adaptability and resilience.

Communication skill _
Communication ability the capaci‘ty to exchange or cffectivély convey thoughts and feelinfi

is referred to as communication. According to a number of experts, effective communication

entail conveying messages without deceiving or misinforming people. A successful work

requires effective communication with a wide spectrum of people from all walks of life.

Interpersonal skill
Verbal and nonverbal communication, conflict management skills, teamwork, empit|

listening, and a positive outlook are all examples of interpersonal skills. The ability to lig

communicate well, and be adaptable is crucial skills for success at work.

Team work
Research demonstrates that group problem-solving produces superior results. If they |

teams behind them, people are more inclined to take calculated risks that result in innovil

35




{‘ Q
Industry-1nstitutes Linkages Perspective: NEP - 2020 ISBN : 978-91}-5 3- 379
%*
Working as a team promotes development of the individual, boosts job satisfac o%\r@ [e %ng
7 < r;/ #
stress. Dgaon 2
Leadership skill

Regardless of your position in the organization, you can develop your leadership skills at
any level. They are crucial traits to possess because a competent leader can inspire his or her team

to work together towards a common objective by bringing out the best qualities in each person.

Conclusion

Soft skills, such teamwork and communication, were deemed to be the most relevant, and
respondents felt that students most urgently require these abilities if they are to succeed. Even if
other abilities like negotiating and critical thinking needed to be developed, they were less
important at the entry-level position suited for IT college students. According to the business
community and students, soft skills are just as vital as technical skills, particularly for businesses
that offer customer service. The importance of soft skills as a tool for customer-focused
communication is accepted by industry as a necessary talent. Our educational institutions must
assist students in developing the necessary soft skills since employers place a high value on them.

The needs of the future IT workforce and industry should be taken into consideration when
developing soft skills training methods. To promote stronger collaboration between the industries
and universities, industry partners should be encouraged to take part in curriculum and course
creation. The gap between what is taught and developed in institutions and the future skills required

by the sectors may be reduced as a resull.

References
1) Kennedy J, Hard skills, Soft Skills importance to Carcer Success, (2016)
2) M. S. Rao, Soft Skills — Enhancing Employability, I. K. International publishing house,
(2013)
3) Ashwini Deshpande, Communication and Soft Skill Development, Career Publications,
(2017) _
4) Varanasi Bhasakara Rao, Y. Kameswari, Successful Career Soft Skills and Business English

Personality Development and Carcer Path, B.S. Publication, (2010)
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Prof. Priyanka Yogesh Dukare

Dilip Walse Patil Arts, Commerce &
Science College Nimgaon Sawa, Tal-
Junnar, Dist- Pune. 410504

privadukare96@amail.com
Mob: 7066867978

Introduction:

Advances and upgrading is a must trend to follow worldwide.
There is no doubt animal sciences is an exception to this. In
recent times multiple concepts has emerged as revolutionary
things in animal sciences such as aquaculture, animal behavior,
animal welfare, animal safety, animal genetics, animal breeding,
animal cruelty, animal husbandry, cross breeding animals, dairy
farming, farmed livestock, factory farming, livestock systems,
livestock farming, poultry, pasture farming, production
physiology, functional biology of farmed, wild game animals,
ruminant nutrition, sheep farming and wild life species. Top
trends such as crossbreeding involves the mating of animals
from two breeds. In this process breeds are chosen that have
complementary traits that will enhance the offspring’s' economic
value. Livestock farming is the best source of employment and a
source of livelihood for families to support their needs. Animals
that provide milk can be raised and managed with a good
income to support a family. Animals that help in labor such as
draught animals are used in agricultural work. The waste
generated from these animals can be used as natural manure to
maintain soil fertility.

Key Words: Poultry, dairy, aquaculture, farming, employment,
nutrition.
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Poultry farming: Bgaon 3%

In this process one use to do the breeding of domesticated birds
for their meat and eggs, the examples involved chickens, geese,
ducks, turkeys, and some species of pigeons, it is known as
poultry. From small to huge scales, anything is possible.

The process of poultry farming involves raising birds either
domestically or commercially for their meat, eggs, and feathers.
Important birds including chicken, turkey, geese, and ducks are
frequently raised as poultry. Other birds, such as guinea fowl and
squabs, are not as frequently raised for food.

Aquaculture farming:

Aquaculture farming basically involves the practices like
breeding, growing and harvesting fish for the need of food and
get monetary benefit from it. Aquaculture can improve food
security and nutrition by increasing the amount of seafood
available for people to eat. If done correctly, aquaculture
increases food production, boosts economic growth in coastal
and rural areas, and can help keep waterways clean. The
products in aquaculture are the best sources of high quality
protein. It also creates an employment opportunity for the people
living in coastal areas. China, India, Vietnam and Indonesia are
among the top producers of this product.

Animal husbandry:

Animal husbandry basically associated with the production of
animals. It is a branch of agriculture related to the raising of
animals for the need of meat, fibre, milk and other products.
Cows, buffaloes, goats, and sheep are some of the types of
livestock that can be used for milk production or agricultural tasks
like ploughing and irrigation. 'Poultry’ refers to the farming of
domesticated birds for food. This branch of farming helps in the
proper management of animals by providing specific food, shelter
and protection against diseases to domestic animals. It also
helps to provides employment to a large number of farmer and
thereby increases their living standards. It helps in developing
high yielding breeds of animals by cross breeding.
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Recently India’s documentary on animal welfare that is elephant
welfare has received the best documentary Oscar award for ‘The
elephant whisper’. Animal welfare is important because there are
so many animals around the world suffering from being used for
entertainment, food, medicine, fashion, scientific advancement,
and as exotic pets. Every animal deserves to have a good life
where they enjoy the benefits of the Five Domains. The norms or
measures of animal welfare should be strictly followed such as
the size of an enclosure, the depth of a pool, the nutritional
content of the food and the healthcare provided. The most
important area of concerns in the area of animal welfare

include animal testing, living conditions in zoos, wildlife
conservation, and treatment of animals in the food industry.
Wildlife conservation is the protection of animals in the wild from
human impacts, including breeding programs to repair the
damage done.

Dairy farming:

This form of farming is a form of agriculture that is dedicated to
the production of milk and dairy products from the care and
feeding of cattle, mainly dairy cows. In this type of farming the
farmer focus on managing the health, welfare, and milk
production of animals to obtain the highest quantity and quality of
milk possible. Talking about the benefits of dairy farming it
provides many non-marketed economic benefits, including
manure for use on-farm as fuel or organic fertilizer. The ways
that dairy farming sector contributes to sustainable agrifood
sector are achieving food security and nutrition, offering
livelihood and spurring economic growth, promoting health,
contributing to the conservation of biodiversity and most
importantly it helps in reducing greenhouse emission. It is also
known as one of the country's major agri-businesses and also a
leading contributor to the nation's GDP is dairy farming in India.
With a 4% economic share, it is the biggest agricultural
commodity. With over 180 million MT output in 2020, India is the
world's leading milk producer.



g, 2
y ()
/ » &%
* -
onclusion: 4’?\_ ,ﬁ,/

With the advances in animal sciences the branch of this kind of
farming gets progressed. In India or in other developing and
developed nations as well we found that sectors come under
animal sciences has created an opportunity of employment and
addressed the need of food all over the world such as the
sectors of aquaculture, animal behavior, animal welfare, animal
safety, animal genetics, animal breeding, animal cruelty, animal
husbandry, cross breeding animals, dairy farming, farmed
livestock, factory farming, livestock systems, livestock farming,
poultry, pasture farming, production physiology, functional
biology of farmed, wild game animals, ruminant nutrition, sheep
farming and wild life species. It is required to focus both on
advantages and disadvantages of the outcomes that come with
the progress of this sector with new advances in animal
sciences.

Reference books:

1) Jagdish Prasad, Principles and practices of dairy farm
management, Kalyani publishers, 2016.

2) N Arumugam, Aquaculture and fisheries, Saras publication.
2014,

3) Banerjee G C, A textbook of animal husbandry, Oxford and
IBH publishing. 2018.
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Introduction:

Agro tourism is a form of commercial enterprise that links agricultural production and/or
processing with tourism to attract visitors onto a farm, ranch. or other agricultural business for
the purposes of entertaining or educating the visitors while generating income for the farm.
ranch, or business owner. Factors that play a key role in development of rural areas through agro
tourism are the following: low farm income, development and expansion of cities, redistribution
of financial resources of the urban population to agro tourism facilities (and the whole villages)
and local government policy.

Agro-tourism gives farmers an opportunity to earn extra income. [t helps redistribute economic
resources in the country from the cities and increases the chances of rural people getting income.
This generates a large number of visitors for the farm area. In developing countries, rural tourism
has a great importance, It brings profit directly to families living in rural, otherwise non touristic,
distant locations. It also brings opportunities for development. In developed countries it allows
for relaxation and rest from otherwise busy lives.

Agro-tourism encompasses a wide variety of activities and provides a means for farmers to
diversify and supplement their income. Such activities may include wildlife study, horseback
riding, cannery tours, cooking classes. wine tasting. harvest festivals, barn dances, farm stays,
guided tours, and petting zoos. It helps in the upliftment of the rural economy. Proper utilization
and achieving the potential of the rural economy sector, where plenty of raw materials are
available. Provide rural populations with an opportunity for employment.



Farming activities: Agro tourism places offer visitors the opportunity to particip
agro tourism activities such as planting, harvesting, and cultivating crops. Visitors can learn
about different types of crops and how they are grown. as well as the importance of sustainable
agriculture.

Founded in 2005 by Pandurang Taware, entrepreneur and descendant of a farming community,
Agri Tourism Development Corporation (ATDC) is a company that [acilitates agricultural
tourism in the Indian state of Maharashtra.

Key words: Agriculture. Tourism. Farm, Food. rural, resources.

Agro tourism is an important element of sustainable development and rural transformation. As a
result of decline in profitability of agricultural production and deterioration of living standards of
rural residents. these activities — as reported in many countries, conducted observations of the
economic activity of farming families in the field of tourism — is mainly a consequence of
seeking additional or alternative incomes in many areas related to agriculture. A particular need
to improve farming situation occurs in Poland. Market economy have posed problems of rural
residents in the situation significantly reduce the possibility of disposing of agricultural
prodtiction at low and unstable prices, rising production costs, relatively high unemployment.
reduce the chances of advancement in life of rural youth and lower living standards.

The phenomenon of non agricultural activities on the farm occurs in all countries of the world,
even the richest, where income per capita is much higher than in India, the production costs and
food prices are lower than ours. wealthy village and highly efficient agriculture. There are
numerous advantages that rural tourism brings to family farms and rural areas such as efficient
use of smaller agricultural areas within the household, then growing better and healthier food and
providing tourists unique experience concerning the local gastronomy, traditions and cultural
heritage. as well as involvement in agricultural production and an active relation toward nature.
Nowadays. tourists. or as many caterers prefer to call them guests or visitors, are becoming more
demanding, better informed. unpredictable and next to the rest they seek also other contents.
Thus the purpose of this paper is to explore the basic features of agro tourism farms in India, a
primary offer and additional services offered to farm visitors, the characteristics of agro tourism
facilities and manpower, methods of promoting the farms, networking with other participants in
rural areas, type of visitors and the length of their stay on the farms, as well as prices of services
and distribution channels.

Defining Agro tourism



(TCFF) and agro tourism as well as differences in their definition. Rural tourism is the widest

term and refers to the various activities carried out in rural areas, so we distinguish the following
types.

Country tourism - tourism in national parks and nature parks

Wine tourism - religious tourism

Culinary tourism - cultural tourism

Hunting tourism - adventurous (adventure) tourism

Fishing tourism - medical tourism

Rural tourism can be a professional activity as a primary activity of family farms, but also as a
complementary activity which generate additional income. From the above review we see that
one of the types of rural tourism is country tourism, which is somewhat narrower term and refers
to the rural environment and the activities that are carried out locally (agriculture, gastronomy,
cultural heritage, various traditional events, etc.).

Unlike rural and country tourism agro tourism or tourism on country household or village
holding or tourist country family tarms (TCFF) can be carried out only as a supplementary
activity with the primary agricultural activity where own agricultural products are directly sold to
guests. Agro tourism includes: a) overnight services / accommodation, b) meals / food services,
and c) other active holiday services on country farms. Accommodation services can be offered in
the rooms, apartments. rural holiday houses and camps. Food services may also be offered
independently through tasting rooms, wine shops. excursion areas and restaurants. According to
the Croatian Chamber of Commerce tourist country family farm is defined as: "... smaller
economic entity located in the tourist attractive area giving an original product or a service on the
farm. and in which work are involved all family members. Agricultural, country. family farm
which provides tourist product or service has the status of 'tourist country family farm'. Sergo
and Tomci¢ point out that "the development of agro tourism is primarily stimulated by true
adventure need of modern consumers to stay in the country area, to experience regional dishes,
to experience deep contrast of life in the big city and small traditional environment by seeking
inner spiritual harmony and lost integrity.

Agro Tourism, Tourism towards Sustainability:

Although rural tourism and agro tourism are often seen as the same terms, they have their
settings that differ from each other. While rural tourism is a general term, agro tourism refers to

specific activities addressing leisure, organized by farmers, for different visitors. These tourist
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services serve as additional sources of income for farmers. Generally agro tourism f
includes separate accommodations at the farmers' homes; it includes activities related to
maintained family traditions and customs; it allows visitors to have a comfortable stay away
from noise, experiencing the people's friendship and the tranquillity of nature. Agro tourism is
more than just a tourist product as it includes many services that accompany the product. It is a
way of understanding the journey as a new sensation or positive behaviour in relation to the
environment, the community and their culture. Agro tourism is a leisure activity and it is very
successful. The possibility of enjoying the rural environment and culture extends to these
different markets of tourists attractions.

Agro-tourism tourists travel with family and usually come from urban areas. They show respect
for the customs of the rural areas and seek information about the places they intend to visit. Agro
touristic services are not for mass tourism. In addition to the benefits from accommodation,
catering and other activities or direct selling, agro tourism also brings other benefits such as:
recognition and assessment of architectural and cultural heritage. Thus agricultural environment
is not only the manufacturer of concrete goods, but also of intangible goods. especially those
relating to culture, education, food, landscapes and environment. Thus to determine the
development ol agro-tourism. a careful analysis should be conducted, a SWOT analysis which
highlights opportunities. weaknesses. strengths and limitations.

The Economic Effects Of Agro Tourism In Rural Areas:

All models of touristic development share dilemmas as to their positive and negative effects.
Development of agro tourism in many destinations is viewed positively as an opportunity for
local communities to invest. to increase revenues and responsibilities, to protect the environment.
Agro tourism generates significant contributions to the process of rural development.
Contributions may be in the form of: revenue growth, access to work. exchanges between rural
and urban areas, multiplier effects on direct investment, strengthening the local structure through
working groups, stimulating the development of physical infrastructure, the diversification of
economic activities, increase the value of properties in an area. creating a ready infrastructure,
create opportunities for other economic developments. Negative effects of agro touristic
development occur when this development violates ethical principles. Potential adverse effects

are mainly related to environmental degradation and the loss of local cultural qualities.

Conclusion:

A



Factors that play a key role in development of rural areas through agro tourism are the following:
low farm income. development and expansion of cities, redistribution of financial resources of
the urban population to agro tourism facilities (and the whole villages) and local government
policy. Material resources ol agrotourist farms, their promotional activities, mutual cooperation
between hosts, but also a departure from passive attitude and manifestation of initiative and
willingness to take risks — these are essential elements that co-create the discussed activity. Top-
down solutions used at various levels of government, must respond to emerging opportunities
and create incentives for addressing the obstacles encountered while starting agro tourism
services. For the rural areas examined, due to barriers associated primarily with the lower values
of the natural environment, support for all initiatives for those who want to deal with this kind of

business (especially on local level) should be the factor requiring reduction of load in this

particular area.
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Abstract

Well defined and futuristic education policy is essential for a country at school and college levels
due to the reason that education leads to economic and social progress. Different countries adopt
different education systems by considering the tradition and culture and adopt different stages
during their life cycle at school and college education levels to make it effective. The National
Education Policy 2020 (NEP 2020), which was approved by the Union Cabinet of India on 29 July
2020, outlines the vision of India's new education system. The new policy replaces the previous
National Policy on Education, 1986. The policy is a comprehensive framework for elementary
education to higher education as well as vocational training in both rural and urban India. The policy
aims to transform India's education system by 2021. Shortly after the release of the policy, the
government clarified that no one will be forced to study any particular language and that the medium
of instruction will not be shifted from English to any regional language.[3] The language policy in
NERP is a broad guideline and advisory in nature; and it is up to the states, institutions, and schools to
decide on the implementation. Education in India is a Concurrent List subject. Himachal Pradesh
has become the first state to implement New Education Policy 2020. The national educational policy
should be implemented in all schools over India by 2022.

Keywords:

Higher Education, National Education Policy 2020, NEP-2020, Overview & Analysis,
Implementation Strategics, Approaches, Challenges of NEP 2020

Introduction:

India, being a growing liberal country for educational reforms, currently has about 845 universities
and approximately 40,000 higher education institutions (HIEs), reflecting the overall high
fragmentation and many small sized HEISs in the country which are affiliated to these universities. It
is found that over 40% of these small sized institutions are running single program me against the
expected reform to a multidisciplinary style of higher education which is an essential requirement
for the educational reforms in the country for the 21st century. It is also noted that over 20% of the
colleges have annual enrolment less than 100 students making them nonviable to improve the
quality of education and only 4% of colleges enroll more than 3,000 students annually due to
regional imbalance as well as the quality of education they offer. Some of the reasons found for the
fragmentation of the higher education (HE) system in India are: It is predicted that India will be the
third largest economy in the world by 2030-2032 with estimated GDP of ten trillion dollars. It is
evident that the ten trillion economies will be driven by knowledge resources and not by the natural
resources of the country. To boost the growth of the Indian education sector, the present government
decided to revamp it by introducing a comprehensive National Education Policy 2020. This is in line
with the Prime Minister’s recent call on leveraging the Fourth Industrial Revolution to take India to
new heights. The currently introduced National Education Policy 2020 envisions an India centered
education system that contributes directly to transforming our nation sustainably into an equitable
and vibrant knowledge society, by providing high quality education to all.

Approaches of NEP 2020

1. Curriculum and Content

The NEP seeks to introduce a shift from 10+2 structure to 5+3+3+4 structure, where early childhood
education will be a part of formal education. In addition, the NEP 2020 focuses on reducing the
curriculum content to make space for critical thinking and in turn, develop individuals with 21st-
century skills instilled in them. Hence, all aspects of the curriculum and pedagogy need to be
restructured to attain these goals. The challenges in successfully implementing these changes
include modifying the curriculum in accordance with the National Curriculum Framework. Also,
educators need to rethink the learning content rubric and modify the textbooks accordin gly.

—qﬁ%
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population. Since teaching is one of the low-paid professions in India, experiential learning and
concept-oriented teaching will be a challenging task. Until the teacher remuneration is revised, the
implementation of the NEP 2020 will be quite challenging.

3. Technology

The NEP 2020 lays emphasis on leveraging the advantage of technol 0gy in making the youth future-
ready. But, developing digital infrastructure such as digital classrooms, remote expertise-driven

teaching models, AR/VR tools to bridge gaps in physical teaching and laboratory infrastructure IS a

4. Examination Structure

The NEP focuses on formative assessment for learning rather than summative assessment. The
primary purpose of changing the assessment system is to promote continuous tracking of learning
outcomes. However, continuous assessment requires schools and teachers to use innovative
evaluation approaches and assignments. These approaches demand technological intervention and
active involvement of teachers and students, According to a study, out of the 1.5 million schools in
India, 75 per cent are run by the government. Of the remaining 400,000 private schools, nearly 80
per cent schools are ‘budget private schools. Hence, deploying a continuous assessment framework
is a challenging task in these schools.

Challenges of NEP 2020

1. Opening universities every week is a herculean task

India today has around 1,000 universities across the country. Doubling the Gross Enrolment Ratio in
higher education by2035 which is one of the stated goals of the policy will mean that we must open

schools, back into the school System. Whichever way you look at it, accomplishing this over 15
years requires the setting up of around 50 schools every week.

3. Funding is a big challenge in the Covid era

From a funding standpoint, this is not a challenge for the faint-hearted. The National Education
Policy 2020 envisages an increase in education spending from 4.6% to 6% of GDP, which amounts
to around INR 2.5 lakh crores per year. This money will be well-spent building schools and colleges
across the country, appointing teachers and professors, and for opcrational expenses such as
providing free breakfast to school children. What makes things tricky is that this policy comes into
being at a time when the economy has been battered by Covid-19related lockdowns,
government tax collections are abysmally low, and the fiscal deficit was high even pre-Covid.
4. Current focus on healthcare and economic recovery to lower the execution speed

Economists have been calling for large stimulus packages amounting to double-digit percentages of
GDP, despite the strainon the exchequer.

5. Need to create a large pool of trained teachers ,
In school education, the policy envisages a sweeping structural re-design of the curriculum a very
welcome step. But in order to deliver this curriculum effectively, we need teachers who are trained




ISBN: 973'93'345532355:3’5“999
T

in and understand the pedagogical needs. Many of the curricular changes require substantial mipdset
shifts on the part of teachers, as well as parents. 3 ;
6. Inter-disciplinary higher education demands for a cultural shift Y x \_/G‘

In higher education, the National Education Policy 2020’s focus on inter-disciplinary learnirg is o
oo ; : 2 : ﬂg\:gﬂgak‘ 7

very welcome step. Universities, especially in India, have for decades been very silo-ed a —

departmentalized. The National Education policy 2020 has many initiatives to improve the quality

and the broadness of the education system in India. The objectives of this study on National

Education Policy 2020 are:

1. To highlights and overview the policies of the newly accepted higher education system

(NEP 2020). :
To compare National Education Policy 2020 with the currently adopted policy in India.
To identify the innovations in new national higher education policy 2020.
To predict the implications of NEP 2020 on the Indian higher education system.
To discuss the merits of Higher Education Policies of NEP 2020.
-Suggestions for further improvements for the effective implementation of NEP 2020 to
realize its goal.
Criticism of NEP 2020
Here is a list of criticisms which have been leveled, or which may be leveled, against the NEP 2020

e The NEP circumvented parliamentary oversight, discussion and scrutiny. Given it has been
brought at the time when parliament isnot functioning due to COVID-19, this is a rather
hasty approach, one which seems to be aimed at scoring a political point. This isalso not the
first time this has happened. Members of Parliament have been repeatedly kept out of
crucial discussions in the past 6years, preventing them from examining policies critically or
otherwise expressing their views and suggesting amendments.

e The policy is a vision document that fails to be inclusive of the bottom-most strata of society
and provides little to no relief to thepoor, women and caste and religious minorities, as it
glosses over key concerns of access to education which have long prevailed.There is no
comprehensive roadmap and coherent implementation strategy in place to execute this grand
vision.

* Many milestones and a commitment to finances necessary to execute this plan aren’t clearly
defined. Take, for example, theline: “The Centre and the States will work together to
increase the public investment in the Education sector to reach 6% of GDP atthe earliest.”
There is no clear commitment that can hold the government accountable.

e Three Language formulas: Though the policy does not compel this provision, it is crafted in
a manner that leaves little choiceand flexibility with the students/teachers/schools. It is also
in direct contravention with a Supreme Court Judgment. The way this islaid out is bound to
bring to mind the anti-Hindi agitation of 1965, against the central government’s intention to
make Hindi an officiallanguage. Political parties in the South see this as a move by the Modi
government to impose Hindi in non-Hindi speaking states. Thisis, of course, despite the fact
that the centre has clarified that it will not impose any language on any state and the final
decision on thiswill be left to the state itself,

e The NEP 2020 is silent on the RTE Act and universalisation of education will not be
achieved without legal backing: Thereis no mechanism to link primary and secondary
education with the RTE. This is not binding on the centre/state legally. As the RTEforum
said, in a statement: “The final policy talks about the universalisation of school education
from 3-18 years, without making it alegal right. Hence there is no mandatory mechanism for
the union and state governments to make it a reality. Without the RTE Act, universalisation
will be very difficult.”

Conclusion

Higher education is an important aspect in deciding the economy, social status, technology adoption,
and healthy humanbehaviour in every country. Improving GER to include every citizen of the
country in higher education offerings is the responsibilityof the education department of the country
government. National Education Policy of India 2020 is marching towards achieving suchobjective
by making innovative policies to improve the quality, attractiveness, affordability, and increasing

M
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the supply by opening upthe higher education for the private sector and at the same time with strict
controls to maintain quality in every higher educationinstitution. By encouraging merit-based
admissions with free-ships& scholarships, merit & research based continuous performers asfaculty
members, and merit based proven leaders in regulating bodies, and strict monitoring of quality
through biennial accreditationbased on self-declaration of progress through technology-based
monitoring, NEP-2020 is expected to fulfill its objectives by 2030.All higher education institutions
with current nomenclature of affiliated colleges will expand as multi-disciplinaryautonomous
colleges with degree giving power in their name or becomes constituent colleges of their affiliated
universities. Animpartial agency National Rescarch Foundation will fund for innovative projects in
priority research areas of basic sciences, appliedsciences, and social sciences & humanities. HE
system will transform itself as student centric with the freedom to choose core andallied subjects
within a discipline and across disciplines. Faculty members also get autonomy to choose curriculum,
methodology, pedagogy and evaluation models within the given policy framework. These
transformations will start from the academic year 2021-22and will continue until the year 2030
where the first level of transformation is expected too visible.
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roduction:
Change is the law of nature. Whatever it is, it doesn’t remain constant forevey.
The Indian Education System is also no exception. NEP 2020 will bring big changes

the Indian education system, especially in HEIs. These HEIs are recommended by NEPN% ._-_,,w“ ‘
HBgaen 2.

2020 in four categories: affiliated colleges (AFC), autonomous colleges (AUC),
teaching universities, and research universities. It must be pointed out that NEP 2020
suggests moving away from the system of "affiliated colleges", so eventually "every
college would develop into either an autonomous degree-granting college or a
constituent college of a university" (NEP 10.4). First education policy was formulated
in 1968 by the government of former Prime Minister Mrs. Indira Gandhi, and second
education policy was formulated in 1986 by the Rajiv Gandhi government, in which
some amendments were made by the P 'V Narasimha Rao government. A decision is
taken after 34 years to change the education system. In 2019, a committee was
formulated under the chairmanship of K.K. Kasturirangan. The Indian government
granted permission for this Education policy to be formulated in the year 2020, but the
problem is that this policy is still not accepted.The New Education Policy 2020 is the
third policy. Our Prime Minister Narendra Modi stated about NEP 2020: "The

fandamental objectives behind the NEP are (o bring education out of the limits of

narrow thought processes and integrate it with the thoughts and ideas of the 21"
century. We should not only prepare the degree holders but also develop responsible
citizens to meel the future challenges".
Prime Minister Narendra Modi
July 7, 2022, Varanasi
What are the aspects of NEP 2020?
The New Education Policy emphasizes enhancing the quality of higher education by
promioting innovation and research. It also aims to make the Indian education system
global. The new education policy also aims to make changes in the economy by making
it a knowledge-based economy. The new education policy has some important
characteristics that will bring big changes to HEIs. Some notable things are as given
below.

1. Multidisciplinary/interdisciplinary:
The meaning of the word "multidisciplinary" or "interdisciplinary is that there will
be no divisions like arts, commerce, and science. Instead of it, there will be an elective
for all students, and there will be no compulsory subject under this. The subjects of
science and commerce will also be taught in colleges of arts. Students can choose any
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ROLE OF COLLEGES & UNIVERSITIES IN THE EFFECTI E
IMPLEMENTATION OF NEP 2020
Prof. Kamble Prakash Abarao and Prof. Ghode Subhash Ashok & r,a /
J8n setl.

Dilip Walase Patil College Of Arts, Commerce and Science, Nimgaon Sawa,
Tal-Junnar, Dist-Pune

Abstract:

It is true to say that ‘Education is the backbone of human life’. Sustainable development of any
nation is depended on the education system and implementation of it in that Nation .The National
Education Policy 2020 is one of the experiments of reform in the education system in India. In order
to strengthen the economic and social condition of the country this step is taken by Indian education
policy maker the object of it is to give quality education to the youth. This policy is very useful and
powerful on the surface level and that is why research is required on this NEPs implementation. The
question remains unanswered whether it will prove to make revolution in the HEIL This paper
‘studies about the challenges to which the newborn policy has to face in the future life.

Keywords: Multidisciplinary, MoU, Academic Credit Bank (ABC), Outcome Based Education
(OBE), HEIs

INTRODUCTION:

The name of the policy about education itself remains ambiguous because some people say about it
as New Education Policy and some people think about it as National Education Policy. Whatever it
may be but is an effort to bring change and reform in the Indian Education System that is run from
long time in India. NEP 2020 will bring big changes in the Indian Education System especially in
HEISs. But it will happen only when it will be successful.

It is unfortunate to say that Indian Universities are much behind in the list of better universities in
the world. This means that Indian Universities are unsuccessful to give quality education to the
students. Probably this may be the reason the flow of foreign students in Indian Universities is slow.
And the student who admitted in Indian Universities are from the Underdeveloped countries like
Kenia and Africa. Taking in to consideration the poor quality of the higher education Indian
government decided to change the education policy .This courageous decision is taken after 34 years
and India gave birth to this new education policy .In 2019 a committee was formulated under the
chairmanship of K .K. Kasturirangan. Indian government gave permission to this Education policy
in the year 2020 the policy is formulated but problem is that this policy is not accepted still now -
New education policy2020 is the third policy. First Education policy was formulated in the year
1968by the government of former Prime Minister Mrs. Indira Gandhi and second education policy
was formulated in the year 1986 by Rajiv Gandhi Government in which some amendments were
made by P V NarasimhaRao Government

What is aim of the New Education Policy?

The new education policy aims to enhance the quality of the higher education by promoting
innovation and research .It also aims to make the Indian education system global. The new
education policy also aims to make change in the economy by making it knowledge based economy
Characteristics of the NEP 2020

The new education policy has some important characteristics that will bring big changes in HEIs
~some important characteristics are as given below
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1. Multidisciplinary/interdisciplinary: Multidisciplinary/interdisciplinary means mw :
elective for all students, there will be no compulsory subject under this.The subj 9 gg K r/’
Humanities will also be taught in technical Institutions.there will be no division YArts”

~ Commerce and science students can choose any subject of their choice .All the Institutes of the
country including IITs will adopt this approach.

2. Academic bank of Credits (ABC): Academic bank of Credits(ABC) is proposed in NEP 2020
according to it the Institution has to register under ABC to permit its learners to avail the benefit
of multiple entries and exit during the chosen program . Implementation of the best practices in
the institution are observed through the Academic bank of Credits(ABC )-Encouragement of the
faculty to design their own curricular and pedagogical approaches within the approved
framework ,including textbook ,reading material selections, assignments and assessment is done
through the Academic bank of Credits . '

3. Skill development :Skill development is the third characteristic of the NEP 2020 by which the
efforts are made vocational education and soft skill of the student is

4. Appropriate integration of Indian Knowledge System (teaching in Indian Language, culture,
using online course): NEP 2020 gives significance to preserve Indian Language, culture, using
_online course T.S. Eliot says in his essay “Tradition and Individual Talent “nothing is new

~ because every new thing has its origin in the tradition.

5. Focus on Outcome Based Education:

NEP 2020 emphasizes on offering vocational courses through mode in the Institution .Good
Practices should be made through the Outcome Based Education

6. Distance Education/online Education:

The last and sixth characteristic of the NEP 2020 is Distance Education/online Education that
encourage the Institutions to offer vocational courses to through ODL mode in which
technological tools are used for teaching learning activities.

Challenges for the Implementation of NEP 2020 in India

1. Compulsion for State: NEP 2020 means National Education Policy this policy is formulated by
the central government the decisions are taken on behalf of the Nation our Prime Minister
NarendraModi tweeted and the ministry of Human Resource Development “shri Ramesh
PokhriyalNishak”made the public awareness by the press conference. But when we think about
this NEP 2020 the policy makers didn’t take in to consideration the queries of States. There are
different types of societies in different states and there will be so many problems in
implementation of the NEP 2020.

2. Creation of Economic Problems: NEP 2020 promotes the way for admissions to foreign
Universities. Therefore many Indian people believe that admission to the Foreign Universities
is likely to be expensive. This NEP 2020 will create economical problems before the Indian
people

3. Problem of Language: Trilingual formula is decided to be accepted by the government of India
this decision will create so many problems in the future. For example people from different
state live in a union territory like Delhi in such a school there will be children who know
different types of mother tongues. In which medium all these children will be educated. Whether
or not English medium schools in agreement with the vernacular concept. In primary school, in
which medium the children will be able to get an education if the state changes.

4. Financial Problem: To implement the NEP 2020 financial support plays important role funding
for the NEP will depend on how strong is the will power of the Government of India to spend
the proposed 6 percent of GDP as public expenditure on education up to this time no any
-government has dared to spent 6 percent of GDP on the education.

%
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5. Lack of Skilled Teachers-NEP 2020 aims at giving quality education ané
(Vocational) education to the Indian Schools and Colleges but to fulfil the dream\the

oy B A

of Skilled teachers .But the problem is that to give skillful education the staff shou b‘ﬁy,;{ag}qdc-’ﬂ

"o
-And it is not possible to make the skilled teachers available immediately this is also one-of-the

major problem for the implementation of the NEP 2020.
CONCLUSION:
The NEP 2020 which has been approved by Indian government to change the Indian education
System after 34 years .The aim of this policy is to give skilled and quality education to in the Indian
schools and colleges .This New Education policy will bring big changes in the education especially
higher education. Indian colleges and Universities are found much backward in the list of excellent
universities in the world .Taking in to consideration the Indian government has taken the steps to
enhance the quality of the HEIs in India. This decision of the Indian government is challenging to all
the colleges and universities in the Nation but it is hope that they will overcome all these challenges
-Research is required on the challenges and overcoming resolutions for the challenges before the
Indian universities and Colleges. Indian Government has decided to give quality education in the
JIndian colleges and universities.
REFERRENCE:
I Draft National Education Policy 2019.Committee for Draft National Education Policy,
Ministry of Human Resource Development, Government of India
2. Government of India (1968) National Policy on Education, 1968
http//www.education.gov.in/upload|_ files/mhrd/files/Draft. NEP_2019 EN_Reised.pdf
3. Govt. of India ( 1986) National Policy on Education,1986
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HIGHER EDUCATION AND NEP 2020

INanda B. Aher & “Jyoti S. Gaikwad
Dilip Walase Patil College of Arts, Commerce and Science, Nimgaon Sawa,
Tal-Junnar, Dist-Pune

Abstract:

Education plays a vital role in human life. Without education, human life would be like
‘wild life. Education influences every aspect of human life like behavior, action, speech,
knowledge, etc. Research on the study of the educational system in India is required.
This paper is an attempt to critically evaluate the existing system and practices of the
assessment and accreditation of higher education institutions (HEIs) in India. The
current practices based on the structure of the educational system created thirty years
ago need to be aligned with the evolving concepts of learning and education, as well as
the rapidly changing technology and knowledge landscape. The growth of any nation
is dependent on the educational system and its implementation in the nation. To
empower any nation, the quality of HEIs should be enhanced. Our previous president,
Dr. A. P. J. Abdul Kalam, viewed India as a powerful nation in 2020. He viewed this
vision because in 2020, the number of youths in India would be higher than in any other
nation in the world. But when we study the condition of the development of India, we
come to know that India is on the list of underdeveloped nations. Taking the drawbacks
of the current education system into consideration, the Indian government decided to
change the education policy that has been followed for the past 34 years. This is the
reason that in the year 2019, the Ministry of Human Resource Development drafted the
New Education Policy and sought advice from the public,

This paper is an attempt to critically analyze the existing system and practices of the
assessment and accreditation of higher education institutes (HTEs) in India. The current
education system, based on principles formulated 34 years ago, needs to be aligned with
the cvolving concepts of learning and education, as well as the rapidly changing
technology and knowledge landscape. New Education Policy 2020 is designed with an
emphasis on trans-disciplinary perspectives, inquiry, critical thinking, and problem
solving oriented towards the greater good of the individual and the collective, getting
beyond employability. The current paper also describes the analysis of the requirements
for NEP 2020 provisions and management practices at the university level.
Recommendations are made for the design and implementation of NEPs at national and
HEI (Higher Education Institutes) levels.

Keywords: multidisciplinary, academic credit bank (ABC), outcome-based education
(OBE), HEIs
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- ~dimensions: physical, pragmatic, socictal, emotional, intellectual, ethical, aesthetic, a d
spiritual.

L.

L

Assessment-based accreditation (binary): assessment-based accreditation of 7,

HEIs as per NEP 2020 and assessment-based grading for their units and
programs. The quality of the programs of higher education and, hence, the HEIs
that host them, need to be evaluated in terms of the value of their goals, reflected
in the learning outcomes they aim for, and the effectiveness and efficiency of
the means they employ to achicve those goals.

Higher-Order Cognition: NEP 2020 proposes higher-order cognition that
includes the capacities for self-directed independent learning, critical reading,
critical thinking, rational inquiry, innovative problem solving, and clear,
precise. and effective communication. This paper spells out the strands of
abilities and understandings that are needed for rational inquiry as a component
of general education. General education also includes other strands, such as
pragmatic abilities, societal and emotional aspects, ethics, citizenship, and
aesthetics.

Recommendation for only accreditation, not assessment: NEP 2020
recommended NAAC for only accreditation of the institutes. It also proposed
assessment-based accreditation (binary) for the categories of HEIs, namely
alliliated colleges (AFCs), autonomous colleges (AUCs), teaching universities
{Tus), and research universities (RUs). This would include institutions of
professional education, traditional knowledge systems, and vocational training.

Preference fo General Education: NEP 2020 gives preference to general
cducation instead of specialized education because general education aims to
pay attention to all educational programs, whereas specialized education aims
10 pay attention to particular disciplines or professions, whether philosophy,
physics, chemistry, medicine, law, engineering, etc.

Coaclusion:

In short, this paper studies the recommendations of NEP 2020 for higher

education and its implementation. For the implementation of the recommendations, it is
nezossary to develop an effective and efficient rubric for assessment, accreditation, and
grailing. We deline assessment as the process of arriving at a judgment on the merit or

value of somicthing.

This paper also studies outcome-based assessment and accreditation (binary)

for HEIls and assessment-based grading for their programs. This paper also studies the
efforts that have been made by NEP 2020 to improve the quality of Indian higher
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~education and its expected outcomes. NAAC/NAC aims to emerge as a credib
iniernational accreditation agency in India. Finally, it can be concluded that the object
of NEP 2020 is to provide high-quality higher education and achicve the goal of
Apninirbhar Bharat on the occasion of Azadi ka Amrit Mahotsay.
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affiliated with agriculture and non-agriculture universities, will adopt this approach.

2.

Ll

N

0.

Academic Bank of Credits (ABC): The object of the proposal of the Academic
Bank of Credits (ABC) is to study about the best practices of the institutes.
Academic Bank of Credits (ABC) means the institution has to register under
ABC to permit its learners to avail themselves of the benefit of multiple entries
and exits during the chosen program. proposed in NEP 2020, according to
which the institution has to register under ABC to permit its learners to avail
themselves of the benefit of multiple entries and exits during the chosen
program. The object of ABC is to promote the teachers' ability to design their
own curricular and pedagogical approaches within the approved framework,
including textbooks, reading material selections, assignments, and assessment,
which is done through the Academic Bank of Credits.

Skill development: Our previous President, Dr. APJ Abdul Kalama, said about
education, "The purpose of education is to make better human beings with skill
and expertise, Enlightened human beings can be made by teachers". Taking into
consideration the significance of skill development in education, NEP 2020
locused on the skill development of the faculty and students.

Appropriate integration of the Indian Knowledge System: It is our
obligation to preserve our Indian language, culture, ethics, etc. Although we
aceept change, we cannot go completely away from the past; it remains partly
in the present, T.S. Eliot says in his essay "Tradition and Individual Talent that
nothing is new because every new thing has its origin in tradition. NEP 2020
gives significance to preserving Indian language and culture through online
course teaching in Indian language and culture.

Focus on Outcome-Based Education: NEP 2020 emphasizes offering
vocational courses through the institution. Good practices should be made
through outcome-based education.

Distance Iducation/Online Education: The last and sixth characteristics of
the NEP 2020 are distance education and online education, which encourage
the institutions to offer vocational courses through the ODL mode, in which
technological tools are used for teaching learning activities.

Recommendations of NEP 2020 for Higher Education Institutes:

This paper adopts the formulation of the purpose of education in NEP 2020 as
empowering learners to strive towards their own wellbeing as well as that of their
sociely. nation, humanity, and the planetary ecosystem. Such wellbeing has multiple
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Woman Empowerment and its Necessity

Prof. Jyoti Suraj Gaikwad
Dilip Walse Patil Arts, Commerce & Science College
NimgaonSawa, Tal - Junnar, Dist- Pune - 410504.

Abstract

Basically empowerment of women is
when women have the freedom and choice
to make their own decisions. Women has
the most potent right in deciding what’s
right for them and what’s wrong for them.
Women have suffered through the decades
because they didn’t have any rights. They
suffered in the hands of their male
counterparts. In earlier centuries, they were
treated as almost non-existent. As if all the
rights belonged to men even something as
basic as voting. As times evolved, women
realized their power. There on began the
revolution for women empowerment.

In old days women were not allowed
to make decisions for them, women’s
empowerment came in like a breath of
fresh air. It made them aware of their rights
and how they must make their own place
in society rather than depending on a man.
It recognized the fact that things cannot
simply work in someone’s favour because
of their gender. However, we still have a
long way to go when we talk about the
reasons why we need it.

Key Words: Women,
Empowerment, Education, Identity,
Literacy etc.

Introduction:

The Necessity of Women
Empowerment

Women from all over the world have

been rebellious to reach the status they
have today. While the western countries
are still making progress, third world
countries like India still lack behind in
Women Empowerment.

In our country women’s
empowerment is needed more than ever.
India is amongst the countries which are
not safe for women. There are various
reasons for this. Firstly, women in India
are in danger of honour killings. Their
family thinks its right to take their lives if
they bring shame to the reputation of their
legacy.

The education and freedom scenario
is very regressive here. Women are not
allowed to pursue higher education; they
are married off early. The men are still
dominating women in some regions like
it’s the woman’s duty to work for him
endlessly. They do not let them go out or
have freedom of any kind.

Domestic violence is a major problem
in India. The men beat up their wives and
abuse them as they think women are their
property. More so, because women are
afraid to speak up.

The women who do actually work get
paid less than their male counterparts. It is
downright unfair and sexist to pay
someone less for the same work because
of their gender. Thus, we see how women’s
empowerment is the need of the hour. We
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need to empower these women to speak
up for themselves and never be victim of
injustice.

How to Empower Women?

The individuals and government must
both come together to make it happen.
Education for girls must be made
compulsory so that women can become
illiterate to make a life for themseives.

Ideally woman must be given equal
opportunities in every field, irrespective of
gender. Moreover, they must also be given
equal pay. We can empower women by
abolishing child marriage. Various
programs must be held where they can be
taught skills to fend for themselves in case
they face financial crisis.

Benefits of Women Empowerment:

The empowerment of women adds to
confidence of women in their ability to lead
meaningful and purposeful lives. It
removes their dependence on others and
makes them individuals in their own right.

To live their lives with dignity and

freedom.

It adds to their self-esteem.

It gives them a distinct identity.

They are able to gain positions of

respect in society.

As they are financially independent

they are able to spend on all their

needs and desires.

They are able to make meaningful

contributions to the well-being of

society.

They get fair and equitable access to

resources of the country.

Ways of Women Empowerment:

Without proper and adequate
education, women cannot become

empowered individuals. They need to be
encouraged to go for higher studies so that
they can contribute significantly in the
creation of a knowledge society

Without developing skills for
effective communication, women cannot
make their voices heard. It is essential for
them to communicate effectively to
become successful, As leaders, they need
to put across their points to the people so
that a family, team or company can be
effectively managed.

Women need to earn well to have their
say in important financial decisions
governing their lives. Being financially
independent gives women power over lives
and also contributes to the growth of
businesses.

Access to the internet has opened the
floodgates of knowledge and awareness
and increased social interaction reach and
influence of women. The liberalizing
influence of the World Wide Web has
broken all taboos, myths and
misconceptions regardin g women.

Conclusion:

The situation has adversely affected
the pace of women empowerment.
Therefore, we require a completely
transformed society in which equal
opportunities of growth can be suitably
provided to women so that they can co-
exist with their male counterparts
contributing equally in all the factors
responsible for the growth of society in a
larger sense.Contemporary societies across
the world have been exposed to the major
processes of transformation on social and
economic development front. However,
these processes have not been
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implemented in a balanced way and have
augmented gender imbalances throughout
the world in which women remained the
ultimate sufferer. _
Women Empowerment helps to make
the society and world a better place to live
in and march forward on way to inclusive
participation. It means increase happiness
for the family and the organizations where
women make a difference.
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Introduction:

Financial literacy means the capacity to understand and apply
financial concepts such as Budgeting, credit management,
investing, and financial management etc. Financial literacy, in
other terms, is the capacity to manage money. These abilities
will help one achieve a variety of life objectives, including
retirement, education. Understanding basic financial concepts
such as time value of money, compound interest, annual return,
and opportunity cost is also part of Financial Literacy.

This will result in significant lifestyle changes, such as regular
saving and investing, good debt management, and the
achievement of life objectives. Furthermore, financial literacy will
protect individuals from financial fraud and preserve their
financial well-being. Budget misalignment, more costs than
income, debt build up, low credit score, being a victim of financial
fraud, and other unpleasant repercussions can be the outcomes
of being a financially illiterate person.

Key Words: Budgeting, Financial goals, Finance, Money,
Literacy etc.

Scoge:

Financial literacy is extensive such as budget education,
understanding available banking tools, and economic concepts.
A clear picture of your current financial situation entails knowing
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how much money you have, your assets, and your lia ilities. It )~
also involves knowing if you are spending your money | )@ﬁ"‘"' ohs '
that meets your financial goals. A general rule of thumb is that if
debt generates income, increases your net worth, or has future
value, it is considered good debt. However, when debt becomes
too much, that is when it becomes a burden. Investing allows
you to grow your money by understanding the risks and rewards
associated with each investment option before engaging in one.
With the proper understanding of finances, you will be able to
gauge how much money you will need to save to retire
comfortably. It will also help you decide which retirement
accounts to get that will best fit your needs. Taxes are inevitable
but knowing their ins and outs can aid in understanding the tax
implications of different financial decisions. It also teaches you
how to maximize deductions and minimize tax liability. Financial
literacy can help you improve your credit score by teaching you
how to use credit responsibly and make timely payments.

Fy
S

Need:

One needs to have the knowledge of financial literacy. The ability
to manage money properly is made possible by having a solid
understanding of finance. Without financial literacy, one's actions .
and decisions about savings and investments would be weak
and unsupported. One can manage their finances effectively by
learning financial principles. Additionally, it facilitates sound
financial decision-making, financial management, and stability.
Also, financial literacy offers an in-depth understanding

of financial education as well as a variety of tactics that are
essential for successful financial growth. If you are financially
literate you can manage your financial expenses very well.

Advantages:

e Having a better understanding of how to achieve financial
goals



X
, (_\Q 4\i
e Financial anxiety and stress are reduced. b g}

. ]
o Effective management of money and debt s .,
e Increase in ethical decision-making when selecting =
insurance, loans, investments, and using a credit card

e -Effective creation of a structured budget
e Feel more confident about their finances

Disadvantages:

e Focusing too much on financial literacy can make a person
materialistic. A person focuses more on growing wealth in

~ every available scenario.

e Financial literacy is that some who believe themselves to be
financially literate could overestimate their ability to manage
money.

e This overconfidence could lead them to make poor
-decisions, such as taking on too much debt or investing in
high-risk ventures.

e Financially literacy develops a sense of security in a person
as he/she plans for a long period ahead but it can be
impacted due to uncertainty of the market or nature.

Conclusion:

Financial literacy the knowledge of how to make smart decisions
with money. This includes preparing a budget, knowing how
much to save, deciding favourable loan terms, understanding
impacts to credit, and distinguishing different vehicles used for
retirement. These skills help individuals make smarter decisions
and act more responsibly with their personal finances. Financial
literacy has both its advantages and disadvantages. On the one
hand, being financially literate can help individuals make more
informed decisions with their money and avoid debt. On the
other hand, financial literacy can also lead to people becoming
more materialistic and obsessed with money. However, the
advantages seem to outweigh the disadvantages, making
financial literacy a valuable skill to have.
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Those who are financially literate are able to make soun O “’}
financial decisions, understand complex financial concep g’/

and manage their money effectively. Nl B
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Emergi_vl__-lg Trends in Entrepreneurship

. Prof. Mangal Sudhakar Unawane
Dilip Walse Patil Arts, Commerce & Science College Nimgaon Sawa,
Tal- Junnar, Dist- Pune. 410504

Abstract:

Entrepreneurs in the next decade will
be far more diverse than their predecessors
in age, Origin, and gender. These shifts in
business ownership will create new
opportunities for many and will change the
global economy. Entrepreneurs will no
longer come predominantly from the
middle of the age spectrum, but instead
from the edges. People nearing retirement
and their children just entering the job
market will become the most
entrepreneurial generation ever.

We can see some examples like
teaching students to.acquire principles and
tools to start a successful business, filling
a gap in the business school curriculum by
addressing start-ups and small business
contexts, motivating and training to obtain
an entrepreneurial behaviour, developing
communities, and contributing a role to the
spread of entrepreneurship across societies.
Promotion of entrepreneurship has a vital
role to play in improving the
competitiveness of small business and
enhancing employment opportunities.

Key Words: Trend, Energy, food,
Health, Social, entrepreneur.

Introduction:

“Trend’

A Trend often provides one of the
greatest opportunities for starting a new
venture.

A Trend is the general direction of a
market or of the price of an asset.

Trends can vary in length from short,
to intermediate, to long term.

If entrepreneur can identify a trend,
it can be highly profitable because you will
be able to trade with the trend.

Green trend:

The Green sector is filled
with opportunities for entrepreneurs
around the world.

Today consumers are willing to pay
more for green products.

Clean- energy trend:

One of the most pressing
environmental concerns of consumer is
global warming with resulting
opportunities in clean energy.

The Power of 21st century comes
from:

Solar energy is commonly used
for solar water heaters and house heating.
The heat from solar ponds enables the
production of chemicals, food, textiles,
warm greenhouses, swimming pools, and
livestock buildings. Cooking and
providing a power source for electronic
devices can also be achieved by using solar
energy.

Wind energy is actually a by-product
of the sun. The sun’s uneven heating of
the atmosphere, the earth’s irregular
surfaces (mountains and valleys), and the
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planet’s revolution around the sun all
combine to create wind. Since wind is in
plentiful supply, it’s a sustainable
resource for as long as the sun’s rays heat
the planet.

Organic oriented trend:

The organic trend is increasing in the
food sector by shrinking price gap between
organic and nonorganic foods.

The sales growth in all organic foods
include:

The Dairy Group includes fluid milks,
soymilk, cheeses, yogurt, and other foods
that contain these dairy products, such as
milk-based meal replacements, ice créam,
and other frozen desserts. Other plant-
based “milks” such as almond milk and
rice drinks are currently not included in the
Dairy group

Meat foods include: Lean meats -

Beef, lamb, veal, pork, kangaroo, and lean

(lower salt) sausages. Poultry - Chicken,
turkey, duck, emu, goose, bush birds. Fish
and seafood - Fish, prawns, crab, lobster,
mussels, oysters, scallops, clams.

Vegetables such as leafy green,
cruciferous, marrow, root, and edible plant
stem etc.

Economic trend:

Economic downturn forced
consumers to be much more careful in their
spending. This increase in more frugal
spending provides opportunities in such
areas:

Business coaching is a process in
which a professional coach guides a
businessperson in the pursuit of their work
goals. A business coach might help their
client build leadership skills, create
business strategies, or improve their mind-

set. It all depends on what the person hiring
the coach wants out of the relationship.
Most importantly, business coaching is
about growth.

Credit and debt management, A debt
management plan is a repayment plan
where a credit counsellor helps you
determine how much you can pay toward
your debt, negotiates with your creditors
and then uses money you provide to pay
your creditors until your bills are paid off.

Virtual meetings, a virtual meeting
is a form of communication that enables
people in different physical locations to use
their mobile or internet connected devices
to meet in the same virtual room.
Outsourcing, Outsourcing is a business
practice in which a company hires a third
party to perform tasks, handle operations
or provide services for the company.

Social trend:

The social trend is evident with
more networking events and opportunities
occurring each week.

These include the social networking
for businesses

It includes, Facebook, WhatsApp,
Instagram, There are also opportunities in
financial planning Travel and Social Trend.

Health trend:

Health maintenance concern about
health care, are one of the biggest trend that
will continue in the next decade as the
population ages.

This provide many opportunities for
entrepreneurs including: Cosmetic
procedures, Fitness centres (also refers as
gym), Fitness toys, Fit food, Care clinics,
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spending. This increase in more frugal
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goals. A business coach might help their
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business strategies, or improve their mind-

set. It all depends on what the person hiring
the coach wants out of the relationship.
Most importantly, business coaching is
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Credit and debt management, A debt
management plan is a repayment plan
where a credit counsellor helps you
determine how much you can pay toward
your debt, negotiates with your creditors
and then uses money you provide to pay
your creditors until your bills are paid off,

Virtual meetings, a virtual meeting
is a form of communication that enables
people in different physical locations to use
their mobile or internet connected devices
to meet in the same virtual room.
Outsourcing, Outsourcing is a business
practice in which a company hires a third
party to perform tasks, handle operations
or provide services for the company,

Social trend:

The social trend is evident with
more networking events and opportunities
occurring each week.

These include the social networking
for businesses

It includes, Facebook, WhatsApp,
Instagram, There are also opportunities in
financial planning Travel and Social Trend.

Health trend:

Health maintenance concern about
health care, are one of the biggest trend that
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Web trends:

The web trend is creating many new
forms of communication and purchasing,
which is opening massive opportunities for
entrepreneurs.

The opportunities with low-cost
barriers to entry.

Conclusion:

The situation has adversely affected
the pace of women empowerment.
Therefore, we require a completely
transformed society in which equal
opportunities of growth can be suitably
provided to women so that they can co-
exist with their male counterparts
contributing equally in all the factors
responsible for the growth of society in a
larger sense.Contemporary societies across
the world have been exposed to the major
processe§ of transformation on social and
economic development front. However,

these processes have not been
implemented in a balanced way and have

augmented gender imbalances throughout \ %
©
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the world in which women remained the

ultimate sufferer.

Women Empowerment helps to make
the society and world a better place to live
in and march forward on way to inclusive
participation. It means increase happiness
for the family and the organizations where
women make a difference.
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M-Commerce: It’s Impact on Consumer Market
Dr. Jadhav Chhaya Dinesh
B. D. Kale College, Ghodegaon
Tal - Ambegaon , Dist - Pune

Abstract:
Commerce deals with exchange of goods and services of economic value between

producer andconsumer. With invention of new technologies and methods, commerce has
taken many forms. The way of dealing, exchanging of goods and services has undergone massive
changes with days passedon. With competition emerging, consumers becoming more aware
and having morechoice, marketers searching for innovative ways to deals with customers to
be in forefront tobreak the competition.

Many companies to stand out of clutter and top of mind to do the business with the
customer, anew strategy is M- commerce or Mobile Commerce. Mobile is the latesthappening
thing not only in India but in the world. By the advent of latest technologies in mobilehandsets
and sophisticated services by service providers in Indian Mobile telecom market is abuzz.
Mobile entered in India in 1995 but penetrated so fast within a decade that it has became
anecessity for every individual. Not only in Indian urban market but rural market penetration
isalso great.

Key Words:

Personal Digital Assistant (PDAs), Swipe terminals, WAP.
Meaning of Mobile Commerce (M Commerce):

M-commerce or Mobile commerce refers to conducting business or commerce through
Mobilephone or Personal Digital Assistant (PDAs). It is buying and selling of goods, ordering
forservices or products, transferring money through mobile by accessing internet. According
toWikipedia "M-Commerce is ability to conduct commerce, using a mobile device viz, a
mobilephone, a PDA, a smart phone and other emerging mobile equipment such as dash top
mobiledevices".

History of Mobile Commerce:

Mobile Commerce in the beginning started with wireless Point of Sale (POS) Swipe
terminalsand then entered into cellular phones and PDAs (Personal Digital Assistants). The
first enabling M Commerce technologies were presented through wireless Application Protocol
(WAP) and imode mobile internet service. The first mobile commerce was started by Coca-
cola in 1997 inHelsinki area in Finland by enabling vending machine to accepting payment
sent by mobilephones. First mobile Banking service was launched by Merital bank of Finland
in 1997. In 1999 Smart money, a national payment system by Smart was launched in Philippines.
In Japan NTTDoCoMo launched first mobile internet platform which was revolutionary.

41
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Mobile Commerce Market:

The overall Mobile commerce revenue would touch to $ 119 billion by 2015. The
Mobile Commerce is heating up in US as revenues jumping from $396 million in 2008 to $ 1.2
billion in 2009. In Europe Mobile Commerce is more than US i.e $ 1.2 billion in2009 and
when it come to Asian country like Japan is growing putting $ 20 billion in 2009. In China with
800 million mobile subscribers, Mobile commerce is emerging fast and in 2009 sales was put
at approx around US $ 4.4 billion.

Objectives of M Commerce:

The following are the features of Mobile commerce, making it one of the effective
ways of doing
Commerce:

Ubiquity: consumers can avail or buy products / services from anywhere independent ofhis/
her current geographic location. Customer can buy respective of the regions they reside or
companies can do business.

Convenience: Services like GPRS gives convenience and keeps always in touch
andconnected. This helps the companies to well connect with the customers.
Personalization: M-Commerce services has been personalized, it can be used as per
requirement of the consumer.

Location based services: a service such as GPS allows companies to offer goods and
services as per the location based.

Timely services: consumers are directly connected; it provides real time availability of service.
Applications / Uses of MCommerce:

M-Commerce has been used applied in the following sectors:

Service / Retail Sector:Service / retail sector is the important sector in using mobile
commerce. Some of the serviceswhich can be availed are booking the orders, purchasing
online, paying directly.

Finance Sector:Finance sector which includes financial institutes, banks, stock market
and share brokers.Consumers can pay bills from their bank accounts using M-Commerce,
transfer money deal withthe stock brokers and shares. Banks can provide 24x7 services with
the help of mobile commerceto the customers.Mobile banking is the area which has rapidly
emerged with mobile commerce with reserve bankof India issued guidelines for mobile banking
transactions in October 2008, to provide mobilebanking facilities and mandates that all
transactions have to originate from one bank andterminate in anotherMobile commerce can
be used by the consumers for buying many things. Here are some the listof goods and services
purchased with the help of mobile:

. Buying bus / train / movie tickets
. Paying insurance premium
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. Buying gifts for friends / family =
. Shopping

. Recharging prepaid account/ fixed account / digital TV account
. Purchasing Holiday packages

. SMS based notifications or alerts

. Mobile Vouchers or coupons

Benefits of M-commerce in India: As we know M-commercemarket grows rapidly now
days, the numbers of Smartphone users are increasing regularly. M-commercehelps to works
easily and smoothly in lifeschedule. Its benefits are as follows:

User friendly : Now a day's websites are being designed so much user friendly. Its predict
search option helps consumers to find more easily and rapidly for a particular product. Different
classification of products variety helps for consumers to choose more exclusively between
products.

Easy to carry mobile device: Mobile device is easy to carry by user, It helps to avoid user
to go physically to any particular shop as well as it also helps to user for avoid once of use of
computer /laptops.

Low internet connectivity area: M-commerce is also efficiently used where the internet
connectivity is less and website is taking more time to upload or hit. Through mobile devices
less internet data will be used, so it is also economical with comparison of using internet via
computer devices

Secure transactions: M-commerce also gives an assurance of secure transactions, for the
transaction, confirmation code is sent on the e-mail and mobile phone. And after filling this
code the transaction will be processed, so that chances of wrong transactions are very less
and unsecure transitions can be eliminated.

Problems / Constraints:

Many consumers are not technology friendly: Many consumers will not be using mobile
for transaction especially rural area as they are not aware and fear to use the technology in
purchase the things.

Most of the retailers do not have technology: Most of the retailers do not have advanced
technology which can transact with mobile. As it require different platform in mobile and
connection with your online bank for thetransfer of funds from your customer account to
retailer accounts.

Many products cannot be purchased: Many products cannot be purchased through mobile.
So it plays a limited role that to inhigh end products.

New Phenomenon for many Consumers: In urban areas also this is new phenomenon
which takes time to catch with consumers.

Delay in Reverse transaction: In mobile commerce if we return the purchases, consumers
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are confused how to reversethe order and to get the money. It is also a time consuming
process.

Concerns of Security, privacy and reliability: Mobile phone users feel that they can be
tracked easily on the lines where they arebuying, what they are buying intruding into privacy. In
mobile commerce, risk ofknowing credit card details are very much high makes it less secure
and less reliable.

Limited speed and storage capacity: Mobile commerce solutions have limited speed
compared to computer systems andstorage capacity to store important information regarding
mobile transaction.

Drawback of E-commerce in India: Each coin has twosides; M-commerce also has some
hurdles for growth inIndia. Drawbacks of M-commerce market in India are as follows;
Lack of Internet Connectivity:- In India, still internet connectivity is under the dark room;
still broadband connection is not accessible at many places in India. Also 3G networks are not
available at so many states. :
Language Barrier: - In India, mostly people are not aware about the English language or not
so good in English language. So that for the transaction over internet through mobile devices,
language becomes one of the major factor to purchases, hire and sell a particular product or
services.

Lack of Awareness: - Still in India people do not aware about the term M-commerce, in
India literacy rate grew by 74.04%, but the world's average literacy rate is 84% in 2011.
People in India still afraid to adopt to purchase things online as well as they are feeling
uncomfortable to buy a product through M-commerce

Suggestions: -

Indian government should take necessarysteps to enhance these growth factors like
building ofinfrastructure to internet connectivity, provide awarenessand literate more people
for English language and M-commerceusage. Some rules and regulations should alsobe
liberalized for enhancing M-commerce industry. At lastbut not the least, we conclude that
since M-commerceindustry is not new in India, because of this, there are somany challenges,
gaps, hurdles and obstacles are in frontof the industry, which can be managed & removed
forbetter upliftment of economy of Indian industry.

Conclusion:

Mobile commerce is going to play a major role in conducting business in future. With
heatedcompetition in the markets, emerging players, different marketing strategies, and more
customerawareness gives a boost to the mobile commerce growth. One intwo Indians have
mobileconnection i.e.; mobile subscribers touching nearly 600 millions, more than 12 players
wagingwar for the market and mobile technology players creating platforms for transactions in
mobilecommerce. Mobile commerce is changing the ways and rules to do the transactions and
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business.Mobile commerce is not only providing timely services, convenience, personalization
andubiquity but on the whole it is offering value for money to the consumers. Recent
applicationsshow the huge acceptance and success of mobile commerce. Mobile payments

are

developedmuch to the user advantage and security and lot more change is expected in

future. Mobilecommerce is the next generation mode of business.
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History of Human Resources Managemen&ga& J
Dr. Jadhav Chhaya Dinesh
B. D. Kale College, Ghodegaon
Tal - Ambegaon , Dist - Pune

This paper focuses the importance of human resource development. Human Resources
is a business function, which manages, leads, facilitates and provides tools for the human
capital Management in the organization. Human Resources sets strategic processes and
procedures, runs difficult and complex communication campaigns as the organization attracts
the best talents from the job market, retains them with the attractive compensation packages
or it develops them in talent development programs. HR runs many processes, which are
crucial for the modern organization. We cannot believe that the successful business could exist
without the Recruitment and Staffing, Compensation and Benefits, Training and Development
or the Leadership Development. However, in the past the companies did not use any of the
HR value added processes. The story of Human Resources started as evidence of all employees.
It dealt with issues and requests. Nothing more was expected to be delivered. The Human
Resources History Managementis fascinating. The wars usually change the path of Human
Resources in organizations and society.

Management itselfis an important skill and the human recourse management is the
soul of any business as it depends on it. he History of Human Resource Management Human
resource management is the strategic and coherent approach to the management of an
organization’s most valued assets - the people working there who individually and collectively
contribute to the achievement of the objectives of the business. The terms “human resource
management” and “human resources” have largely replaced the term “personnel management”
as a description of the processes involved in managing people in organizations. Human Resource
management is evolving rapidly. Human resource management is both an academic theory and
a business practice that addresses the theoretical and practical techniques of managing a
workforce. (1) Human resource management has its roots in the late and early 1900’s. When
workers jobs became less labor intense and more working with machinery, the scientific
management movement began. This movement was started by Frederick Taylor when he
wrote about it a book titled The Principles of Scientific Management. The book stated, “The
principal object of management should be to secure the maximum prosperity for the employer,
coupled with the maximum prosperity for each employee.” (2) Taylor believed that management
should use the techniques used by scientist to research and test work skills to improve the
efficiency of the workforce. Also around the same time came the industrial welfare movement.
This was usually a voluntary effort by employers to improve the conditions in their factories.
The effort also extended into the employee’s life outside of the work place. The employer
would try to provide assistance to employees to purchase a home, medical care, or assistance
for education. The human relations movement is the major influence of the modern human
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resource management. The movement focused on how employees group behavior and how
employee feelings. This movement was influenced by the Hawthorne Studies and the belief
that employees worked better in a social system.

The most essential factor of business success is its human resource management. Human
resource management is a function in organizations designed to maximize employee performance
in service of their employer’s strategic objectives.! Human Resource is primarily concerned
with how people are managed within organizations, focusing on policies and systems* Human
Resource departments and units in organizations are typically responsible for a number of
activities, including employee, recruitment training and development, performance, appraisaland
rewarding (e.g., managing pay and benefit systems).* Human Resource is also concerned with
industrial relations, that is, the balancing of organizational practices with regulations arising
from collective bargaining and governmental laws.*

The human resource is one of the products of the human research movement of the
early 20th century, when researchers began documenting ways of creating business value
through the strategic management of the workforce. The function was initially dominated by
transactional work, but because of globalization company consolidation, technological
advancement, and further research, Human Resource now focuses on strategic initiatives like
talent management, succession planning, labour relations and diversity and inclusion.

Human Resources duties may be performed by trained professionals. In larger
companies, an entire functional group is typically dedicated to the discipline, with staff specializing
in various Human Resources tasks and functional leadership engaging in strategic decision
making across the business. To train practitioners for the profession, institutions of higher
education, professional associations, and companies themselves have created programs of
study dedicated explicitly to the duties of the function. Academic and practitioner organizations
likewise seek to engage and further the field of Human Resource, as evidenced by several
tield-specific publications. Human Resources is also a field of research study that is popular
within the fields of management and industrial, with research articles appearing in a number of
academic journals, including those mentioned later in this article.

Recently, most companies focus on lowering employee Tern over and retaining the
talent and knowledge held by their workforce. New hiring not only entails a high cost but also
increases the risk of the newcomer not being able to replace the person who was working in
that position before. Human Resources departments also strive to offer benefits that will
appeal to workers, thus reducing the risk of losing knowledge.

Beginning of the discipline

By the time enough theoretical evidence existed to make a business case for strategic
workforce management, changes in the business landscape (a la Andrew Carnegie, John
Rockefeller) and in public policy (a law Sidney and Webb, Franklin and the New Deal) had
transformed the employer-employee relationship, and the discipline was formalized as
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industrial& labor relations ““. In 1913, one of the oldest known professional. Human ReSoUrCes
associations—the Chartered institute of Personnel & Development was founded in England
as the Welfare Workers’Association, then changed its name a decade later to the Institute of
Industrial Welfare Workers, and again the next decade to /nstitute of Labour Management
before settling uponits current name. ’ Likewise in the United States, the world’s first institution
of higher education dedicated to workplace studies—the School of Industrial and Labor
Relations—was formed at Cornell University in 1945 °

During the latter half of the 20th century, union membership declined significantly,
while workforce management continued to expand its influence within organizations. “Industrial
and labor relations” began being used to refer specifically to issues concerning collective
representation, and many companies began referring to the profession as “personnel
administration”. In 1948, what would later become the largest professional HR association—
the Society for Human Resource Management(SHRM)—was founded as the American
Society for Personnel Administration.®

Nearing the 21st century, advances in transportation and communications greatly
facilitated workforce mobility and collaboration. Corporations began viewing employees as
assets rather than as cogs ina machine. “Human resources management”, consequently, became
the dominant term for the function—the ASPA even changing its name to SHRM in 1998.[9]
“Human capital management” is sometimes used synonymously with Human Resources,
although human capital typically refers to a more narrow view of human resources; i.e., the
knowledge the individuals embody and can contribute to an organization. Likewise, other
terms sometimes used to describe the field include “organizational management”, “manpower
management”, “talent management”, “personnel management”, and simply “people
management”.

Human Resource spawned in the early 20th century and was influenced by Fredrick
Taylor (1856-1915). Taylor explored what he termed ‘ Scientific management™” (later referred
to by others as “Taylors”), striving to improve economic efficiency in manufacturing jobs. He
eventually keyed in on one of the principal inputs into the manufacturing process—labor—
sparking inquiry into work.

Human relations movement grew from the research of Elton Mayo and others, whose
Hawthorne studies (1924-1932) serendipitously documented how stimuli, unrelated to financial
compensation and working conditions, yielded more productive workers.6 Contemporaneous
work by Abraham Maslow, Kurt Lewis Max Weber (1864-1920), Fredrick Herzberg and
David McClelland (1917-1998) formed the basis for studies in industrial and organizational
psychology organizational behavior and organizational theory giving room for an applied
discipline.

Human Resource has been depicted in several popular media. On the U.S. television
series of The office, Human Resource representative . Toby Flenderson is sometimes seen as
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anagbecause he constantly reminds coworkers of company policies and government regulatlons

10 Long-running American comic strip Dilbert also frequently portrays sadistic Human

Resources policies through character Catbird, the “evil director of human resources”. !

Additionally, an HR manager is the title character in the 2010 Israeli filmThe, while an Human

Resources intern is the protagonist in 1999 French film Resources human. Additionally, the

BBC sitcom dinner ladies main character Philippe is a HumanResources manager.

In this way, the human resource management plays a crucial role. It highlights its utility
and necessity in any business management. It is the need of present times to consider the
increasing value of human resource development and its future impact on business.
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Abstract:

MUDRA Lid. stands for Micro Units Development & Refinance Agency Lid, is a Non-
Banking financial institution being set up by Government of India for development and
refinancing micro units’ enterprises. MIUDRA Ltd. a statutory body, was set up as d
result of PradhanMantri MUDRA Yojana (PMMY) which was launched in April, 2013.
Also it was announced by the Honourable Finance Minister while presenting the Union
Budget for FY 2016.As per budget 2015-16. MUDRA Bank is to be sel up with
refinance corpus of Rs 20.000 Crore.

Introduction:
MUDRA Ltd. stands for Micro Units Development & Refinance Agency Ltd. is

a Non-Banking financial institution being set up by Government of India for

development and refinancing micro units” enterprises. MUDRA Lid, a statutory body,

was set up as a result of PradhanMantri MUDRA Yojana (PMMY) which was launched

in April, 2015, Also it was announced by the Honourable Finance Minister while

presenting the Union Budget for FY 2016. As per budget 2015-16, MUDRA Bank is to

be set up with refinance corpus of Rs 20.000 Crore.

Functions / Roles of Mudra Ltd

The Functions of MUDRA is as follows.This functions highlights the role of MUDRA

i) The major role of MUDRAL would be in refinancing and developing Micro
Enterprises.

2) It will provide funds to Non-corporate small business sector.

3) It will also partner with State/Regional level financial intermediaries to provide
financeto small/micro business enterprises.

Who are entitle to get loan from Mudra Ltd -

The Eollowing entitle to get foan from Mudra Lid -

1) Non ~ Corporate Small Business Segment (NCSBS) — comprising of millions of
proprictorship / partnership firms running as small manufacturing units.

2) Service sector units taken loans from Mudra.

3) Shopkeepers taken loans from Mudra.

4) Fruits / vegetable vendors taken loans from Mudra.

5) Truck operators taken loans from Mudra.

6) Food-service units taken loans from Mudra.

7) Repair shops taken loans from Mudra.

8) Machine operators taken loans from Mudra.

9) Smail industriestaken loans from Mudra.

10) Artisans taken loans from Mudra.
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11) Food processors taken loans from Mudra.

12) Others in Rural and Urban Areas taken loans from Mudra.

Agencies that provide the loan

The following Agencies that provide the loan Under MUDRA, -

i} All Public Sector Banks.

2) Regional Roral Banks (RRBs) .

3y Cooperative Banks.

4) Private Sector Banks.

5) Foreign Banks .

6) Micro Finance Institutions,

7y Non-Banking Finance Companies .

MUDRA loans are available in three categories — For small business -

Loans up to 50000/~ is avatiable under the *Shishu’ category Loans beyond 50.000 and
up te § lakh under the “Kishor™ category Loans beyond 5 lakh and up to 10 lakh under
the "Tarun’ category .MUDRA Card provides borrower credit in a hassle free and
Hexible manner.

MUDRA Card is aRuPay debit card with the following features ~

I} Cash credit / overdrafl facility is available,

2} Cash Withdrawal at ATM or Business Correspondent.

3} Point of Sale (POS) Transaction facility is available.

4) Borrower can repay the amount at any time thus reducing the interest rate.

Reeent Developments of MUDRA -

Government of India recently converted MUDRA Lid into MUDRA Bank, MUDRA
Bank thus oreated is a wholly-owned subsidiary of SIDBL which will be known as
MUDRA (SIDBI) Bank.

Along with this, & Credit Guarantee Fund for MUDRA Units {CGFMU)Y will afso be set
up. In the Budget of 2615-16, Credit Guarantee Fund has been ailocated with funds
worth Rs 3000 Crore. The fund is expected 1o guaraniee more than Rs. 1 lakh crore
worth of Joans to micro and small units. And the National Credit Guarantee Trustes
Company Ltd (NCGTC Lid). 2 whollyv-owned company of Government of India will he
the legal Guardian / Trustee of the fund.

The guarantee would be provided or a portiblio basis to a maximem extent of 50 per
cent of amount in default in the portfolio. Conclusion is the MUDRA Banks was
enhanced the economical operations in economy.

Reference -

1) www.mudraac

2} mudrabanks. functions.in
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mentioned that of late, various State S ;
Governments and Central Government of the Ly

country are found to be thinking in positive
direction for overall development and social
recognition for Indian women and it is
recommended that the same approach needs
to be intensified so that it becomes a revolution
for bringing about major change in traditional
attitudes and mindsets of the Indian society.
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Abstract:

Financial sector plays an important role
in the economic development of a country. A
strong and healthy banking system is important
requirement for economic growth. Indian bank-
ing industry, today is observing an IT revolution.
A combination of regulatory and competitive rea-
sons has led to increasing importance of total
banking automation in the Indian Banking In-
dustry. Information Technology has basically
been used under two different avenues in Bank-
ing. One is Communication and Connectivity and
other is Business Process Reengineering. Infor-
mation technology enables sophisticated prod-
uct development, better market infrastructure,
implementation of reliable techniques for con-
trol of risks and helps the financial intermediar-
ies to reach geographically distant and diversi-
fied markets by Internet Banking in India. The
study is secondary based and analytical in na-
ture.

Keywords: IDS, TCP/IP, SMTP, FTPI.
Introduction:-

The banking system verifies the user and
provides access to the requested services, the
range of products and service offered by each
bank on the internet differs widely in their con-
tent. Banks have traditionally been in the fore-
front of harnessing technology to improve their
products, services and efficiency. Banks are us-
ing electronic and telecommunication networks
for delivering a wide range of value added prod-
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ucts and services. The delivery channels include
direct dial —up connections, private networks,
public networks etc and the devices include
Personal Computers. With the popularity of PCs,
easy access to Internet and World Wide Web
(WWW), Internet is increasingly used by banks
as a channel for receiving instructions and de-
livering their products and services to their cus-
tomers. Most of the banks offer internet bank-
ing as a value-added service. Previously many
researchers performed research on internet
banking in different parameters in different
parts of the globe and described about the
internet banking. Various researchers have dis-
cussed internet banking concept in following
way:

Daniel (1999) also studied about e-bank-
ing and he described electronic banking as the
delivery of banks information and services by
banks to customers via different delivery plat-
forms that can be used with different terminal
devices such as personal computer and mobile
phone with browser or desktop software, tele-
phone or digital television. Further, Zeithaml|
etal, (2002) stated about internet banking as a
phenomenon where customers can access their
bank account via the internet using a PC or mo-
bile phone and web-browser. It has not only cre-
ated opportunities for businesses to reach out
to consumers directly but also allows consum-
ers an immediate access to the electronic mar-
kets (Gupta and Bansal, 2012).This result in
growth in the internet banking users, almost all
banks i.e. private, public and foreign banks are
providing this facility to their customer. Banks
also advertise or may say promote this service
among the customers.

Objectives of Study:-

1) To study functions of banking

2) To study the online process

3) To study the advantages of online
banking

4) To study the technology of internet
banking

Il. INTERNET BANKING 8 NE ITS
Internet bankin Rro n,ﬁmbers of
benefits to its customers, -the benefits
are: It removes the traditional geographical bar-
riers for customers. The customer can access
their account anytime and from any part of the
world, Due to new innovative and convenient
facility it attracts new customers who are using
traditional banking system so far, It facilitate
the offering of more services because this is
internet based services which is time saving and
customer can access and regulate his/her ac-
count himself/herself, This facility have zero fee,
so no monthly payments are required to forfeit
for availing this service, Free of charge bill re-
imbursement and refunds on ATM surcharges,
Simple online submissions for personal accounts,
loans and credits, Due to self access system it
reduce customer attrition and Increase customer
loyalty, High-tech technical advancements in the
form of intrusion detection systems (IDS) to vi-
rus control equipments have made Online Bank-
ing system hazard free. However, regardless of
the fact it is vital on the part of every customer
to undertake few precautionary measures while
transacting online.
lll. TECHNOLOGIES BEHIND INTERNET BANK-
ING

Presently, the banks are using the
internet network and use technology like Proto-
cols; World Wide Web (www) in order to pro-
vide internet banking to their customer (fig 2.1).
The data transmission protocol suite used for
the Internet is known as the Transmission Con-
trol Protocol/Internet Protocol (TCP/IP).

Access Point (NAP) and are then routed
over the backbone. Each computer connected
to the Internet is given a unique IP address (such
as 10.81.203.148) and a hierarchical domain
name(such as www. dauniv.ac.in).The Internet
can be accessed using various application-level
protocols such as FTP (File Transfer Protocol),
Telnet (Remote Terminal Control Protocol),
Simple Mail Transport Protocol (SMTP),
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A Study on Growth of
Regional Rural Banks in India

Dr. Chhaya Dinesh Jadhav
8.D. Kale Mahavidyalay Ghodegaon
Taluka-Ambegaon, Dist. Pune

seteisicleielelelsion

Abstract

Researcher has made attempt to under-
stand the existing literature available on RRBs,
and to assess the branch expansion, no. of dis-
tricts covered by RRBs in the rural areas. Rural
development as an emerging trend is about to
explore possibilities in the rural India. In our
country about 70% of the population lives in ru-
ral areas in some 630000 villages. There are
states like UP, MIP, Bihar and Orissa where rural
population varies from 80-80%.1 ndia’s economy
is predominantly rural in character. In order to
<hape the present rural scenario there is an ur-
zent need of upgrading various factors like em-
oloyability literacy, irrigation, infrastructure ad-
vanced technology, basic telecommunication
facilities and above all need of efficient finan-
cial system. Rural development is necessary for
developing the country through economic de-
velopment of rural people. RRBs were set up in
year 1975 with the prime motive of providing
financial credit to rural people for crop produc-
tion and allied purposes to excess the rural
credit. A restructuring committee under the
chairman ship of AV.Sarsesai in 2005 revisited
the issue of improving the operational viability
of RRBs by merging of RRBs of the same spon-
sored banks in the same state and merging of
RRBs which sponsored by various banks in the
same state. The committee viewed that the
change in the sponsored banks may in some
cases helps in improving the performance of

RRBs. A change in spo% prove the
establishment of competit ‘culture, ef-
ficient management of sponsored bank. The
study shows that No. of branches and district
covered increase and increase in profit and de-
crease in NPA shows the good growth perfor-
mance of RRBs for providing better banking ser-
vices for rural people.
Key Words: RRBs, Rural pecple, NPA, Branch
Expansion
Introduction

India is a country of villages. Almost 70%
population of our country lives in about 630000
villages. It is highly populated with rural mass
that is engaged in agricultural and allied activi-
ties. The GDP of our country is occupied largely
with the income arises from these agricultural
based activities. For any kind of business & ac-
tivity finance is very necessary. Rural pecple
have been living in the atmosphere of economi-
cally poor. After Independence the rural devel-
opment program was become as a target attrac-
tion of reforms introduced by the Govt. of India.
These programs include providing food, hous-
ing and employment to the rural population. With
the help of this, govt. also tries to provide credit
to poor farmers and artisans. Besides these pro-
grams banks are plying important role in pro-
viding rural credit .In early days Co-operative
banks were established to improve rural credit
facilities, but these banks could not satisfy ru-
ral finance needs. Thus a committee was formed
to find a solution for this problem. This commit-
tee was headed by Shri M. Narsimhan. The com-
mittee gave the suggestion to establish Regional
Rural Banks. Five RRBs were established for the
purpose of taking banking services to the
threshold of rural people, under the provision
of an ordinance promulgated on 26th septem-
ber 1975 and the RRBs act 1975.The main ob-
jective of RRB was to provide financial credit to
rural people for crop production and allied pur-
pose.

This paper attempts to understand the
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2016-17 with the lowest 0.08% in the last 10

years.
Table 2 : Showing Profit/loss and NPA of the

banks
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Profit and NPA are the key performance
indicators for RRB.Above table is prepared by
the data collected from Annual reports of
NABARD and RBI.

1. Column is showing up and down trend
of profit earned in last 10 years. In 2010-11
profit increased by 721.54% but in 2011-12 it
decreased by 159.75% in last year. Year 2013-
14 and 2016-17 showed a decline in profits.
Highest increase in profit was 721.54% and high-
est decline was 727%.

2. Another indicator of the performance
is Non-performing Assets. In the above table the
“%of NPA is shown on outstanding loans and ad-
vances given by the banks. In the year 2010-11
the NPA was at its lowest and in the year2016-
17 the NPA was highest in last 10 years.
Conclusion

Development is essential for balanced
economic growth.Lack of finance is 2 major prob-
lem faced by rural population .The decision of
establishment of RRBs has come as boon for
these areas. RRBs were set up in year 1975 with
the prime motive of providing financial credit to
rural people for crop production and allied pur-
poses to excess the rural credit. A restructuring
committee under the chairman ship of
A.V.Sarsesai in 2005 revisited the issue of im-
proving the operational viability of RRBs by
merging of RRBs of the same sponsored banks

The committee viewed that the change in the
sponsored banks may in some cases helps in
improving the performance of RRBs. A change
in sponsorship may prove the establishment of
competition work culture, efficient management
of sponsored In this study it is concluded that
the branch establishments of RRBs were declin-
ing during the study period due to the policies
for reducing losses by merging RRBs in sponsor
banks and other RRBs. This is also seen that
no. of branches and no. of districts covered was
increased during the study period. Performance
indicators of the RRBs like profit have increased
and NPA in last year 2017-18 is decreased by
1.27%.Earning profits and recovery of loans
given is very necessary for the smooth running
of banking actives of any bank. This shows a
significant growth in branch networking and prof-
itability performance of RRBs for providing bet-
ter banking services to the rural people.
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A Study and Review of Digital Marketing
Dr.Chhaya Jadhav

Abstract: The digital single market is one of the most important objectives and challenges for
the European Union. However, given that digitalization implis a borderless world it requires a
different form of governance and has distinctive features ferom other aspects of the single
market. In addition, it raises a number of practical and political issues for countries outside the
EU, but which maintain close economic and trade relations with the latter.

Keywords: Digitalization, Digital Marketing, Web, Types of information,

Introduction -

A digital marketing system (DMS) is a method of centralized channel distribution used
primarily by products. It combines a content management system (CMS) with syndication
across the web, mobile, scan able surface, and social channels. Want to make a real deal for
vour business in the world of digital marketing? Wish to reach out to more and more number
of people through this incredible space of the online world? Have a website but do not have
the right platform? Or have an idea and a business, but wish to make it visible to more people?
Then we can be the best help by Digital Marketing.

Objectives of the Research:

1) To study the concept of Marketing.

2) To study the concept of Digital Marketing.

3) To assess the components of Digital Marketing.
Hypothesis of the Research:

Digital Marketing enhances the Marketing activities.
Methodology for the Research :

The research includes the secondary data sources.
Explanation:

Contents of Digital Marketing:
1) Web -

A digital marketing system (DMS) is a method of centralized channel distribution used
primarily by products. it combines a content management system (CMS) with syndication
across the web, mobile, scannable surface, and social channels.

2) Social -

A DMS publishes to web channels, usually in the form of a stand-alone website. It can
manage any part of the web process, including web design, web hosting, domain registering,
marketing, content creation and other standard methods of web promotion. The goal of web
publication is to give the user a digital 'home' on the web, where clients, guests, fans and other
web browsers arrive as a destination. Other methods of digital marketing often work to drive
traffic to the web channel.

3) Mobile -
A DMS publishes to popular social channels, including Facebook and Twitter as a

13
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means to communicate with fans, friends, followers, and customers and drive traffic to the
user's website. The social publication can take the form of a status update, a text message, a
‘tweet’, a photo, a video and many other means of social communication. The idea s to find
browsers in social spaces who might not otherwise be targeted. And that of which helps to
communicate including social media networks

4) Scannable Surface -

A set of a scannable surface includes tablet PC, publishing material, TV etc media.
QR code enables traditional marketing channels to be utilized for a new digital transform. A
quick scan on the QR code can guide viewers directly to the information they need without
spending time on browsing and be searching, and the most valuable method of using QR code
scan is to link to purchase basket.

NFC or Near field communication is a growing technology used in information sharing,
that is, cash transactions, access information and other personal information.

5) Privacy Issue -

Digital marketing is considered as a challenge for privacy [1] because consumers'
information is searched, collected, and used in the process of digital marketing without
consumers' awareness. The privacy of customers is important because that it is related to
customers' perceived value, satisfaction, loyalty, their trust on a company and performance of
a company.

Types of information:
1) Basic information :

In the traditional sense, private information mainly includes gender, age, education
background, marital status and other basic information.

In the network society, private information also includes personalized digital information such
as account passwords.
2} Activity information :

Private information refers to browsing history, purchasing records, location, social
activities and so on.

3) Tilegal use of information :

At present, the discussion on the consequences of privacy issues caused by digital
marketing technology is increasingly focused on the possibility of illegal use of information.[7]
The information of consumers may become commodities, which will be exchanged or traded
without the consumer's awareness and authorization.

The consumers' information is mainly exchanged or transacted in two forms. One is
that the related merchants share those data between each other. The other is that those data
are sold by certain recommenders to a third party. For example, the data that can identify the
financial status of consumers is very attractive to credit agencies. All these above increases the
risk of consumer privacy.

4) Customer attitude :
Some customers tend to choose the latter between a right of privacy and other favorable
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conditions. Pieces of evidence show that some customers are willing to allow merchants to use
their personal information if they can have something to gain in return, even just small rewards,
even though they do worry about their privacy may be invaded. In addition, digital marketing
provide convenience to people. In the minds of some customers, this convenience is more
important than their privacy, especially for teens. Nevertheless, most people are very concerned
about whether their privacy is protected.

5) Supervision and administration:

Permission marketing seems to be a good way to solve legal issues and privacy issues.
It provides a suitable way to let merchants could connect with customers. Consumers can
grant licenses only to a few merchants which are chosen from a large number of merchants.
Permission marketing aims to make digital marketing matches the request of the law and
provide consumers with information autonomy and. The other solution is that merchants post
privacy logs to promote transparency and accountability.

The General Data Protection Regulation (GDPR) is an example which meets the above
requirements. It stipulates that merchants can collect customers' information only for specific,
clear and legitimate purposes and deal with them only in a fair, transparent, and legal manner
and merchants must protect these data. Customers should be informed that how will their data
be used, what will be the effects and other relevant information in a concise, easy-to-understand
and freeway so that they can clearly determine whether it is necessary to grant authorization or
not. Except the right to be informed, the GDPR also provide customers with seven other rights
such us the right of access, the right to erasure, the right to restrict processing, the right to
object and establishes corresponding accountability system.

Thus, Digital Marketing ensure marketing activities like online marking, mobile marketing,

mternet marketing , etc.
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Assessment of History of Agricultural Credit in India
Prof. Dr. Jadhav C.D.
HOD of Economics.
B.D.Kale Mahavidyalaya ghodegaon, Tal Ambegaon,Dist-Pune.

Abstract -

Agricultural credit is considered as one of the most basic inputs for conducting all
agricultural development programmers. In India there is an immense need for proper agricultural
credit as Indian farmers are very poor. From the very beginning the prime source of agricultural
credit in India was moneylenders. The research paper involved Types of Agricultural Credit,
History of Types of Agricultural Credit, POST 1991 Summary of Agricultural Credit, problems
of and Suggestions for Removing Limitations of Agricultural Credit in India
Introduction -

Indian Economy is an agricultural economy. The agriculture is base, sole and
background of the economy. Agricultural credit is considered as one of the most basic inputs
for conducting all agricultural development programmers. In India there is an immense need
for proper agricultural credit as Indian farmers are very poor. From the very beginning the
prime source of agricultural credit in India was moneylenders. The research paper involved
Types of Agricultural Credit, History of Types of Agricultural Credit, POST 1991 Summary of
Agricultural Credit, problems of and Suggestions for Removing Limitations of Agricultural
Credit in India
Meaning of Agricultural Credit-

Agricultural credit is considered as one of the most basic inputs for conducting all
agricultural development programmers. In India there is an immense need for proper agricultural
credit as Indian farmers are very poor. From the very beginning the prime source of agricultural
credit in India was moneylenders.

Objectives of the Research -
1) To study the Agricultural Credit system in India.
2) To study the Types of Agricultural Credit in India.
3) To Study the problems of and Suggestions for Removing Limitations of Agricultural Credit
in India.
Hypothesis of the Research -
The Agricultural Credit in India helps to develop the Agriculture sector in Economy.
Lets us Discuss below-
Types of Agricultural Credit -
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Considering the period and purpose of the credit requirement of the farmers of the

country, agricultural credit in India can be classified into three major types:

(a) Short Term Credit:

The Indian farmers require credit to meet their short term needs viz., purchasing seeds, fertilisers,
paying wages to hired workers etc. for a period of less than 15 months. Such loans are
generally repaid after harvest.

(b) Medium Term Credit:

This type of credit includes credit requirement of farmers for medium period ranging
between 15 months and 5 years and it is required for purchasing cattle, pumping sets, other
agricultural implements etc. Medium term credits are normally larger in size than short term
credit.

(c) Long Term Credit:

Farmers also require finance for a long period of more than § years just for the purpose
of buying additional land or for making any permanent improvement on land like sinking of
wells, reclamation of land, horticulture etc. Thus, the long term credit requires sufficient time
for the repayment of such loan.

Development of rural credit systems have always been a complicated affair and this is
clear from India's history. Intermittent failure of monsoons, unscientific farming practices and
rural indebtedness, seasonal need for credit and other risks has ensured that high interest rates
remain a norm rather than an exception with respect to credit. This problem was also noticed
by our colonial masters and to this date, providing a formal system of credit seems to be a
challenge. What I have done here in this post is an attempt to develop a timeline based on an
article I came across online. This will be the first among many posts that I intend to write on
agricultural credit and I am open to feedback on the same.

1870 - British administration began to notice the problems in Indian agriculture

1904 - Cooperative Societies Act ?Cooperatives seen as premier institutions for disbursing
agri-credit.

1912 - Continuous official attention ? provision of rural credit. New Act passed in 1912 ?
gave legal recognition to credit societies

1915 - Maclagan Committee - advocated establishment of provincial coop banks - by 1930
all provinces had them ? Rise of 3-tier cooperative credit structure

1926-27 - Royal Commission on Agriculture further examined rural credit

1934 - Reserve Bank of India Act 1934 - specific provision for attention to agri-credit

1935 - Sir Malcolm Darling submitted a report on cooperative credit to Gol. Sec 54 - RBI to
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set up an Agricultural Credit Dept - expert staff ? advise central and state govts, state coop
banks, co-ordinate RBI functions for agricultural credit

1936-37 - 1+ activities - Studies in 1936 and 1937 -> found that entire finance required by
agriculturalists supplied by moneylenders, coop and other agencies were negligible
1935-1950 - RBI strongly promoted coop cred movement, building a cooperative cred
structure 2 separate arms, one for short-term and one for long-term (exists even today)
1945-1950 - over halfa dozen committees appointed to study the progress of provision of
rural credit

1951 - Provision of credit via coop only 3.3% of cultivators, via commercial banks only 0.9%.
Moneylenders charged high interest rates. Legislation on moneylending was advocated to chk
malpractices

1954 - Report of All India Rural Credit Survey - foundation laid for building a broader credit
structure. Apart from visualising coop as an exclusive agency for provision credit to agriculture,
recommended setting up of SBI and using it to extend commercial banking facilities to rural
and semi-urban areas

1963 - Agricultural Refinance Corporation set up to provide funds by means of refinance, in
vain. Inadequacy of rural credit was a concern even in 50s and 60s

1965-67 - Drought brought some attention back to agriculture when country was focused on
industrial growth

1966 - All India Rural Credit Review Committee formed in July to review supply of rural
credit in context of 4th Five-Year plan, asked to make recommendations to improve flow of
agri-credit. Commercial banks advised to play a complementary role to cooperatives

1969 - Social control and nationalisation of commercial banks (1969 and then 1980) played
catalyst role to efforts of leveraging the bank system for extending agri-credit. Concept of
priority sector was introduced to help neglected sectors like agriculture

1975 - Decent credit planning through Lead Bank Scheme, each district was placed with a
commercial bank to spearhead cred allocation for agri-lending; ARC was renamed as Agricultural
Refinance and Development Corporation (ARDC) 60s and 70s - Green revolution in the late
60s and 70s did necessitate adequate availability of credit. However, flow of credit still was
not improved -> comm banks were not tuned to needs and requirements of small and marginal
farmers

1977 - Setting up of a separate structure capable of combining local feel of coop and large
resource base of comm banks. Recommendation from Narasimham Committee in 1975,
Regional Rural Banks or RRBs were set

1982 - Following the recommendations of the "Committee to Review Arrangements for
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Institutional Credit for Agriculture and Rural Development", the National Bank for Agnculmre
and Rural Development (NABARD) was set up in 1982

1991 - Report of Committee on Financial System 1991 provided blueprint for carrying out
overall fin sector reforms during 1990s. Weaknesses in performance of rural fin institutions
since 1991resulted in setting up of various committees/task forces to look into operations

. The High-level Committee on Agricultural Credit through Commercial Banks" (RV
Gupta, 1998)
e "Task Force to Study the Functions of Cooperative Credit System and to Suggest

Measures for its Strengthening" (Jagdish Capoor, 1999) -> adoption of a Model Cooperative
Act, setting up of a Coop rehab and development fund at NABARD et Mutual Assistance
Fund at State Level

o "Expert Committee on Rural Credit" (V.S. Vyas, 2001) -> restoration of health of
Primary Agricultural Credit Societies (PACs) by scrapping the cadre system, selective
delayering of cooperatives credit structure and integration of short and long-term structures.

. "The Working Group to Suggest Amendments in the Regional Rural Banks Act, 1976"
(ML.V.S. Chalapathi Rao, 2002) -> suggesting diversification of the business of RRBs,
recommended introduction of capital adequacy norms for RRBs in a phased manner, along
with the RRB-specific amount of equity based on the risk-weighted assets ratio

1995-96 - RIDF or Rural Infrastructure Development Fund set up in 1995-96. NABARD
has major catalytic role in micro-credit movement through SHGs. However on the eve of
1991 reforms, rural credit delivery system was in a poor shape

POST 1991 Summary

. Deregulation of interest rates of co-operatives and RRBs

o Deregulation of lending rates of commercial banks for loans above Rs. 2 lakh

. Recapitalisation of select RRBs

. Introduction of prudential accounting norms and provisioning requirements for all rural
credit agencies

. Increased refinance support from RBI and capital contribution to NABARD

. Constitution of the Rural Infrastructure Development Fund (RIDF) in NABARD for
infrastructure projects

. Introduction of Kissan Credit Card (KCC) and stipulation of interest rate not exceeding

9 per cent for crop loans up to Rs.50,000 extended by the public sector banks.
Photo Credit: Reserve Bank of India

It does not look like we have seen the end or will witness any decline in the kind of
innovation that will be used to tackle the challenges we face as far as credit is considered in the
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Indian agricultural context. Though the problem s far from solved, we have come along way.
An interesting point to note is that 'Agricultural credit' or the lack of it has indirectly or directly
played arole in the setting up of RBI, SBI and NABARD.

Chart V.29: Share of Rural Credit Institutions in
Direct Agricultural Credit
B0~
104 L
604 -

504 N I{‘ T ——— -~
\ o

40 /\- e \
i) ) \\

20 S

roeent

100594
200708
= Pt
ﬂl‘") |/=

Problems of Agricultural Credit in India:
Since independence, the institutional agricultural credit structure in Indiia was very

poor. In the post-independence period, various attempts were made by the Government for
enriching the institutional agricultural credit structure of the country leading to continuous growth
in the base and sources of agricultural credit.

Both the co-operative sector, commercial banks and rural banks are trying
simultaneously for meeting credit requirements of the farmers. Even then, there are number of
problems faced by agricultural credit structure of the country which are standing on the path of
development of the agricultural sector.

The following are some of these problems:
(i) Insufficiency:

In spite of expansion of rural credit structure, the volume of rural credit in the country
is still insufficient as compared to its growing requirement arising out of increase in prices of
agricultural inputs.

(ii) Inadequate Amount of Sanction:

The amount of loan sanctioned to the farmers by the agencies is also very much

inadequate for meeting their different aspects of agricultural operations. Considering the amount
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of loan sanctioned as inadequate and insignificant, the farmers often divert such loan for
unproductive purposes and thereby dilute the very purpose of such loan.
(iii) Lesser Attention of Poor Farmers:

Rural credit agencies and its schemes have failed to meet the needs of the small and
marginal farmers. Thus, lesser attention has been given on the credit needs of the needy farmers
whereas the comparatively well-to-do farmers are getting more attention from the credit agencies
for their better credit worthiness.

(iv) Growing Overdues:

The problem of over-dues in agricultural credit continues to be an area of concern.
The recovery of agricultural advances to various institutions is also not at all satisfactory. In
1997-98, the recovery of agricultural advances of commercial banks, co-operative banks and
regional rural banks were 63 per cent, 66 per cent and 57 per cent respectively.

Such growing over-dues have also been resulted from poor repaying capacity of farmers. As
aresult of that, the credit agencies are becoming wary of granting loan to farmers.
(v) Inadequate Institutional Coverage:

In India, the institutional credit arrangement continues to be inadequate as compared
to its growing needs. The development of co-operative credit institutions like Primary agricultural
credit societies, land development banks, commercial banks and regional rural banks, have
failed to cover the entire rural farmers of the country.

(vi) Red Tapism:

Institutional agricultural-credit is subjected to red-tapism. Credit institutions are still
adopting cumbersome rules and formalities for advancing loan to farmers which ultimately
force the farmers to depend more on costly non-institutional sources of credit.

Essay # 6. Suggestions for Removing Limitations of Agricultural Credit in India:
For effective modernisation of agricultural sector and also to stimulate its growth pattern, a
broad based and simplified rural credit structure is very much desired and important.
Accordingly, Prof. Darling has rightly observed, "A proper system of agricultural credit will not
only lower the rate of interest but also imply a system in which productive loans will gradually
replace the unproductive ones."

Thus, in order to remove limitations and problems of agricultural credit in India the
following measures may be suggested:

(1) To monitor the taccavi loan offered by the Government in a serious manner.

(it) Co-operative credit societies should be organised to make it efficient and purposeful for
delivering the best in terms of rural credit. Moreover, these societies may be transformed into

! %‘; _‘_-Jg
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(1if) Middlemen existing between credit agencies and borrowers should be eliminated.
(iv) Reserve Bank of India should arrange sufficient fund so that long term loans can be advanced
to the farmers.

(v) Power and activities of the Mahajans and moneylenders should be checked so as to
declare an end to the exploitation of farmers.

(vi) The Government should introduce the credit guarantee scheme so as to provide guarantee
on behalf of the farmers for getting loans.

(vii) The banks should adopt procedural simplification for credit delivery through rationalisation
of'its working pattern.

(viii) The Government should issue Kisan credit cards to the farmers to draw cash for their
production needs on the basis of the model scheme prepared by NABARD.

(1x) In order to check the fraud practices adopted by the farmer, for getting loans from different
agencies by showing same tangible security, a credit card should be issued against each farmer
which will show the details about the loans taken by them from different agencies.

(x) Credit should also monitor over the actual utilisation of loans by developing an effective
supervisory mechanism.

4 & 4
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Abstract :

Conmmunication is an important element that determines the profitability and efficiency of a
banking organization. A banking organization cannor attract and retain a wide customer base withour
initiating better and effective communication strategies. Despite these realities. banking organizations
maintain poor communication strategies. One of the main reasons is their desire to maximize profits, ar
the expense of customer satisfaction. C ommunicating in the financial services tndustry is consisiently
challenging. Lingering lack of consumer trust and the conservative nature  of interpersonal
communication make it difficult to be creative and engage an audience. Knowing how to maximize Yo
communication skill set is paramount.

Key words :  Communication. Financial services, Profits. Strategics.

Introduction :

Communicating in the financial services industry is consistently challenging. Lingering lack of
consumer trust and the conservative nature of interpersonal communication make it difficult to be creative
and engage an audience. Knowing how to maximize your communication skill set is paramount.

Convincing another to trust you with their money is one of the most difficult tasks in the
professional  world, Navigating challenging = and complicated regulations.  identifying growth
opportunities. and understanding the ebb and flow of the markets may all come second nature to a
financier --but how do you make it engaging? How do you simplify your message and engender the trus
that you need to get the deal done? It ail starts with communication.

Communication is an important element that determines the profitability and efficiency of a
banking organization. A banking organization cannot attract and retain a wide customer base
without initiating better and effective communication strategies. Despite these realities. banking
organizations maintain poor communication strategies. One of the main reasons is their desire 10
maximize profits, at the expense of customer satisfaction.

Objective of the research:
I. To Study the elements of communication.
2. To Study the effect of soft communication in banking efficiency.

Data Collection:
Data occurred for the research to using secondary data resources.

Definition of communication :
“A process by which information is exchanged between individuals through a common sysiem of
symbols, signs, or behavior.”OR
" A system (as of telephones or computers) for transmitting or exchanging information.”

Let’s see the elements of effective communications:
1) Use Fresh Language :

To really engage customers, colleagues or superiors, you need to be clever. Come up with fresh
ways to make a point. ‘Pushing mud uphill with a kebab stick” is a fun one we heard recently.
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Find language that is different and use it to delight your audience. Find words an
pop, capture your audience’s ear and reel them in. If you can find new ways to say thing
people to stay atientive, your communication sKills will skyrocket.

2) Use Inclusive Language :

A big problem with jargon is that is can alicnate especially in the finance ir
complex terminology is the norm. Of course, at times jargon does have value. For exan
working with a group of scientists. they will use shorthand to communicaie quicker with cu:

The issue is when jargon loses its effect. Too many of us use fancy. flowery wor
fact that we don’t know what we're talking about. But if you don’t know what you're on
will your audience/customers.

And when you use words in this way, the risk alienating the ‘peripheral players’ — 1
aren’t in the inner sanctum and don’t understand the technical terms.

So stick to the basics, be authentic and ensure everyone understands your explanat
your clients will feel included and your language will really make a mark.

3) Cut The Clutter : .

Have vou ever been on a cross-country conference call and someone says, “Yel
from WA. In terms of the discussion on that last point that. just want to say from our
maybe from my perspective in particular, that on consideration in terms of the conversatic
this from a strategic perspective. it just want to say thal it agree.”

Clive agrees. That's all he had to say. Not only is lengthy language and cluttered
waste of time, it instantly repels the listener.

Remember, less is more. The best communicators speak in punchy phrases witho
words to set the scene and convey your point, Invite the imagination into play and let pe
gaps.

A good rule of thumb is 10 keep your message 10 around 6 words or fewer. Then
silences for impact. The rest is just packaging.

And remember — the way you deliver your content determines how it will influe

audiences thinks. feels and behaves.

Other soft skills for effective Banking -
. Effective communication with lead customers.

2. Practice leveraging the Bank methodology to get the best out of every refationship.
3. To use the Bank Value Cards, and practice cracking the Code.
4. Project confidence.

Executive to employee communication gap.
6. Good Customer service.

.

Conclusion :
Thus if effective communication use by bankers, its effect to attract the customers

rises the customers numbers, profitability and the growth of banking sector.
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